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About SSRV

About Us

Social Security Rights Victoria (SSRV) is an independent, state-wide community legal
centre that specialises in social security and related law, policy and procedures. Our
vision is for a fair and just society in which all people are able to receive a guaranteed
adequate income in order to enjoy a decent standard of living. SSRV’s contribution to
this vision is the provision of legal services to vulnerable and disadvantaged Victori-
ans and those who support them, which assist them to secure and protect their right

to equitable social security entitlements.

Our Values

Respect

We engage respectfully with service
users, partners, stakeholders, funders,
colleagues and others.

Empowerment

While recognising that people have
varying capabilities, we work towards
strengthening the capacity of individ-
uals and communities to understand
their rights and responsibilities, prevent or
resolve legal problems and pursue their
interests.

Quality

We engage in continuous quality
improvement and strive for excellence in
our service.

Integrity

We are fair, honest and accountable and
our decisions are informed by credible
evidence.

Courage

We are bold, adaptive and innovative in
pursuing our vision and purpose.

Our Funding

SSRV is funded by the Australian
Government Attorney General’s
Department and the Victorian Govern-
ment, with the funding administered by
Victoria Legal Aid. In 2017/2018, SSRV
received new grants from the Victo-
rian Government Department of Justice
and Regulation. We continued to use
project funding from the Victorian Legal
Services Board which was received in
the previous year. Deakin University
made payment to SSRV towards the
costs of providing the legal internships
placements.

SSRV gratefully recognises our funding
sources and we acknowledge their con-
tributions to our services, and to client
and community outcomes.
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Our People

SSRV Board Members

Marianne De Leo
President

Lyndall Grimshaw
Vice - President (until February 2018 )

Paul Garry
Treasurer

Heather Bruer
Member (from April 2018)

Trevor Carroll
Member (from April 2018)

Tom Cobban
Member

Kirsty Gregory
Member

Agata Wierzbowski
Member

Katy Woods
Member

Peter Horbury
Manager - Operations and Information Services
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SSRV Staff Members

Gillian Wilks
Director

Vivienne Topp
Principal Lawyer (until April 2018)

Janette Nankivell
Locum Principal Lawyer
(May -September 2018)

Peter Horbury
Manager - Operations and
Information Services

Denny Meadows
Community Lawyer

Catherine McComish
Community Lawyer - VL.SB Project

Elizabeth Alexander
Community Lawyer - VL.SB
Project (until December 2017)

Philippa Mclnerney
Community Lawyer - Worker
Assistance Service Project

Elizabeth Divers
Community Lawyer - Family
Violence Project

Short Term Projects
Helen Yandell

Saskia Weerheim
Rohan Thwaites

Contractors
Russell Smith
Wendy Foster
Ben Zika



SSRV Volunteers

Catherine Glouteney
Grace Innes

James Joseph
Denny Meadows
Stephanie Moncur
Eris O’Donnell
Josh Shub
Dermott Williams

Heather Bruer and Tom Cobban, SSRV Board Members

SSRV Pro Bono
Supporters

Berrill & Watson Lawyers

Hall and Wilcox

Lisa James, Allens Linklaters
Nola Karapanagiatidis, Barrister
King & Wood Mallesons

Catherine McComish and Philippa Mclnerney,
SSRV Community Lawyers

Elizabeth Divers, John Berrill (Berrill & Watson Lawyers), Pro Bono Partner and Katy Woods,
SSRV Community Lawyer SSRV Board Member
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“ Volunteering at SSRV has been challenging and rewarding. | am
fortunate that | have been able to put both my skills as a lawyer
and a customer service professional to some use to help people
who really need as much assistance as our clients do.

Eris O’Donnell, SSRV Volunteer

Eris O’Donnell, SSRV Volunteer Deakin University Legal Interns - Shenaia, Gina, Sammy & Stacey

Vivienne Topp (Principal Lawyer) and Dermott Williams (Paralegal \olunteer)

SOCIAL SECURITY RIGHTS VICTORIA



Deakin Internship Program

SSRV continued to partner with Deakin University to offer internships to law
students.

“ | started volunteering as a paralegal at Social Security Rights
Victoria (SSRV) through a placement with Deakin University and
decided to stay back. While undertaking the placement was an
enriching experience, | have decided to remain with SSRV due
to the social justice they contribute to society as well as the
friendly working environment they create for us volunteers.

SSRV has assisted in widening my knowledge in law by
teaching me about a law that is not usually taught within the
university curriculum, social security law. Initially, my knowledge
of social security law was scarce, however SSRV has made me
acquainted and confident in social security issues. As SSRV
deals predominantly with issues with Centrelink, | have also
gained immense administrative knowledge on the Administrative
Appeals Tribunal.

The working environment at SSRV is one of the main reasons
| have decided to remain as a volunteer paralegal. The staff

at SSRV are very supportive and eager help you grow in the
legal sector. While all our work is supervised, being given

an opportunity to engage with service users regarding their
social security rights has gained me extensive exposure in
working with community legal centres. Moreover, volunteering
at SSRV has allowed me to further build on my analytical and
interpersonal communication skills by constantly working with
a diversity of people.

Working at SSRV has highlighted the importance of giving back
to the community and aiding those that do not have the facility
and means to access legal advice. It has been my pleasure to
be a part of a team who acts on behalf of ensuring all individuals
are entitled to adequate income.

Shenaia Nanayakkara, Volunteer Paralegal
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Our Year

President’s Report -
Marianne De Leo

2017-2018 has been an important and
eventful year for SSRV. A critical mile-
stone was the launch of the SSRV Stra-
tegic Plan 2018-2021 in April 2018,
which was the culmination of a great
deal of work by Gillian and the Board.
It sets out an ambitious vision to trans-
form SSRV over the next three years,
and how we deliver social security legal
services to the most vulnerable in our
community.

Of course, even more important was the
work undertaken to bring this vision to
life. I'm proud that our strategic priori-
ties infused so many of SSRV’s key deci-
sions and actions this year, including:

+ stronger engagement with Victoria
Legal Aid and key sector partners,

» governance and policy
improvements,

+ strategic recruitment to the Board
to bring new expertise into the
organisation,

* remuneration review for our
Director and Principal Lawyer
positions and a commitment to
increasing the competitiveness of
senior remuneration over time.

SSRV was also successful in pursuing
grants from the Victorian Government
to enhance SSRV’s work in resourc-
ing other professionals to assist their
clients with social security issues and to
explore the intersection between family
violence and social security. As we
move into 2018-2019, SSRV is thrilled

SOCIAL SECURITY RIGHTS VICTORIA

to have received a $200,000 grant from
the Victorian Government/Federation of
Community Legal Centres to work in
partnership with the Financial and Con-
sumer Rights Council to design, imple-
ment and evaluate a new integrated
service between financial counsellors
and social security law specialists.

While these are just some of this year’s
highlights, they are on top of the day-
to-day achievements of Gillian and our
team of wonderful staff and volunteers,
who work so hard to deliver the best
possible legal service to the community.

Farewell’s and welcomes

During the year we farewelled board
members, Lyndall Grimshaw and Agata
Wierzobowksi, both of whom made an
invaluable contribution to the organ-
isation.  We thank them again for all
the time, skill and passion they both
invested in SSRV over the years.

Sadly, at the Annual General Meeting



we will also say goodbye to Paul Garry,
who is not renominating after four years
as Treasurer of the SSRV Board. Thanks
to Paul's wise stewardship, SSRV’s
finances and the organisation’s finan-
cial administration and oversight are in
a robust position. We’re so grateful to
Paul for his leadership, expertise and
generosity to the organisation over this
time, and wish him all the best in his
next endeavours.

Katy Woods is also resigning from the
Board at the Annual General Meeting
due to the moving interstate. Katy has
been a wonderful asset to the SSRYV,
providing valuable sector insight to
the Board and mentoring and training
support to SSRYV staff. Katy’s departure
is a big loss and we’ll miss her, but we
wish her well with her new life in Sydney.

While farewells are always sad, they
also provide an opportunity to welcome
new faces. During the year, we were
lucky enough to recruit Trevor Carroll
and Heather Bruer to the Board, who
bring a wealth of new experiences,
skills and ideas that will strengthen our
organisation.

We also welcomed Michael Tamblyn as
the new Principal Lawyer in Septem-
ber, following Vivienne Topp’s departure
earlier this year. Michael brings a wealth
of community legal sector experience
to SSRV, and his recruitment marks
the beginning of an exciting period of
renewal for our legal practice.

Thank you

| wish to sincerely thank each of our
funding bodies. | also wish to acknowl-
edge the remarkable generosity of
John Berrill and Tom Cobban of Berrill
& Watson, who have offered significant
ongoing pro bono support to SSRY,
Hall and Wilcox, and other pro bono

supporters who have contributed to
SSRV’s work. On behalf of the Board,
thank you so much for everything you
have done for this organisation and the
people it serves.

And, of course, thank you to Gillian
(Director), Vivienne, Janette, John and
Michael (Principal Lawyer/s), SSRV staff
and volunteers, and the Board for your
wonderful work this year. With such a
talented team in place, 2018-2019 is full
of potential.

ANNUAL REPORT | 2017 - 2018
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Director’s Report -
Gillian Wilks

The National Partnership Agreement
on Legal Assistance Services 2015-
2020 (NPA), through which Common-
wealth funding for legal assistance
services is directed to the states and
territories, and eventually to organisa-
tions such as SSRYV, directs that these
legal assistance services should be “tar-
geted to priority clients with the greatest
legal need (COAG, p.3)". A key consid-
eration in assessing legal need is finan-
cial disadvantage. The NPA recognises
that people who are “in receipt of Cen-
trelink benefits as their main source of
income (COAG, p.15)” are financially
disadvantaged.

To be eligible for social security benefits
a person will usually have to be expe-
riencing some form of ongoing or tem-
porary vulnerability such as disability or
unemployment or escaping from family
violence. Financial disadvantage can
make a person more vulnerable to legal
problems. This is both because inade-
quate income can expose a person to
associated issues such as those related
to housing and debt, and also because
they may not be able to afford to pur-
chase legal assistance when legal issues
do arise. These circumstances can be
exacerbated when security of income is
at risk. By definition and by the nature
of their circumstances, social security
recipients are a priority target group for
legal assistance services.

The above, and a range of connected
reasons, underpin SSRV’s belief in the
fundamental importance of ensuring
that specialist social security law exper-
tise and experience is developed and
maintained in the community legal assis-
tance sector. They also drive SSRV’s

10 SOCIAL SECURITY RIGHTS VICTORIA

commitment to ensuring that members
of the public who are experiencing
legal issues associated with accessing
and/or maintaining social security enti-
tlements or meeting their obligations,
and those who support them (such as
health, financial counselling, community
service, disability and legal profession-
als) are able to access this legal exper-
tise and assistance. This reasoning also
informs the value that SSRV places on
working collaboratively and holistically
with others to improve client outcomes,
and to identify and address policy and
systemic issues that create barriers to
access and fairness.

In 2017-2018 SSRV has worked to
ensure that firm foundations have been
established and a vision for the future
has been clearly articulated. With
support from Fitzroy Legal Service, for
which we are most grateful, SSRV is
now operating effectively out of offices
in the Fitzroy Town Hall. Grants from the
Victorian Government and the Victo-
rian Legal Service Board have enabled
SSRV to increase the number of lawyers
with expertise in social security law and
practice, to more formally engage with
and resource key stakeholders, and



to directly and indirectly increase the
amount of services provided to wvul-
nerable and disadvantaged Victorians.
We have recruited to key positions on
the Board and the staff, and we have
thought about how we ensure that
these roles remain attractive and com-
petitive. SSRV has committed to contin-
uous quality improvement and evidence
based practice through engagement
in the National Accreditation Scheme
and the Federation of Community Legal
Centres’ Evaluation Capacity Building
Project.

Lead by the SSRV Board, during the
year a great deal of work has been put
into determining SSRV'’s strategic direc-
tions and articulating these in the SSRV
Strategic Plan 2018-2021. Critical to the
plan have been considerations about
how to most effectively and efficiently
apply the current resources, and about
how to access additional funding and
develop resources to ensure that SSRV
is viable and sustainable into the future.

During the year, SSRV staff, volunteers
and pro bono partners offered a range
of direct legal advice, casework and
representation services to the public;
provided advice, secondary consultation
and referral services to other profession-
als; delivered community legal educa-
tion and professional development to a
variety of groups; and engaged with a
many different stakeholders. SSRV also
designed and implemented a number of
special projects. More detailed informa-
tion about the services provided and to
whom they were delivered is outlined in
the following sections of this annual report.

SSRV has maintained engagement
with the wider legal assistance sector
and broader issues during the year.
This has included through involvement
in the National Social Security Rights
Network, the Federation of Community

Legal Centres Jurisdictional Planning &
Access to Justice Working Group and
the Outcomes Measurement Project
Steering Committee, and participation in
the Victoria Legal Aid led CLSP Reform
consultation processes. We have also
engaged with a range of other organi-
sations through the Disability Support
Pension Working Group, the Financial
and Consumer Rights Council Cen-
trelink Working Group, and participation
in the Disability Resource Centres’ Path-
ways to the Disability Support Pension
Project steering committee.

My sincere thanks to Marianne De Leo
and the SSRV Board, who have demon-
strated great leadership, expertise and
passion as they have guided SSRV’s
strategic  positioning while support-
ing me to address the many challenges
SSRV has faced during the year. SSRV’s
wonderful staff, contractors and volun-
teers have continued to work hard to
try to meet the demand for high quality,
specialist social security legal assis-
tance services, all the while contributing
to service development and innovative
approaches to our work. The contribu-
tion, dedication and individual strengths
that each person brings to their role and
to the organisation is recognised and
very much appreciated. Thank you to
funders, project partners and to our pro
bono supporters, and to the state and
national peak bodies that support and
resource the work of community legal
centres.

| look forward to updating members and
stakeholders on progress in implement-
ing SSRV’s 2018-2021 Strategic Plan in
next year’s report.

Council of Australian Governments (COAG),National
Partnership Agreement on Legal Assistance
Services 2015-2020 https://www.ag.gov.au/Legal-

System/L egalaidprogrammes/Documents/Nation-
alPartnershipAgreementOnl egalServices.pd
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Social Security Rights Victoria (SSRV) is Respect
an independent, state-wide community legal
centre that specialises in social security
and related law, policy and procedure. Our
vision is for a fair and just society in which
all people are able to receive a guaranteed
adequate income in order to enjoy a decent
standard of living. SSRV’s contribution to
this vision is the provision of legal services
to vulnerable and disadvantaged Victorians,
and those who support them, which assist
them to secure and protect their right to
equitable social security entitlements.

We engage respectfully with service
users, partners, stakeholders, funders,
colleagues and others.

Empowerment

While recognising that people

have varying capabilities, we work
towards strengthening the capacity

of individuals and communities

to understand their rights and
responsibilities, prevent or resolve legal
problems and pursue their interests.

Strategic Plan 2018-2021

Expert social security law assistance and advocacy

Quality

We engage in continuous quality
improvement and strive for excellence
in our service.

Integrity

We are fair, honest and accountable,
and our decisions are informed by
credible evidence.

Courage
We are bold, adaptable and innovative
in pursuing our vision and purpose.

STRATEGIC PRIORITIES 2018-2021

B We continue to strengthen our expertise in
social security law, and we use our knowledge and
experience to provide high quality community legal
services.

* Build our workforce of legally qualified and specialist
trained/experienced paid and volunteer staff and pro bono
partners.

* Promote SSRV to ensure that target clients and service
providers are aware of and able to access SSRV'’s
expertise and services.

B We target our services at vulnerable and
disadvantaged Victorians and to where they are
most needed.

* Work closely with Victoria Legal Aid and other stakeholders
to identify legal need and plan social security law service
provision.

» Provide specialist social security law assistance as part of
‘wrap around’ legal and related client services.

* Explore the use of technology to enhance and extend our
impact, including into regional and rural areas and to those
with particular access needs.

B We build the capacity and capability of other
professionals, enabling them to better identify and
assist people experiencing, or who may encounter,
social security problems.

* Provide specialist legal advice and training to other
professionals who assist people with social security law
issues such as community legal centre workers and
financial counsellors.

* Design and implement strategies that encourage and
support sustained change to practice.

APRIL 2018 v1
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B We highlight and address injustice, enhance
service outcomes and build knowledge by engaging
and collaborating with others.

 Build, maintain and leverage relationships with the
community legal centre and broader legal assistance
sector, other relevant sectors, clients and service users.

» Engage in sector planning and other reform processes to
ensure that the legal needs of social security recipients are
considered and addressed.

* Contribute to strong community legal centre and legal
assistance sectors through participation in relevant
activities.

B Evidence informs our decisions, practice and
advocacy.
« Strengthen our data collection and analysis, including in
relation to the monitoring and evaluation of our activities.
* Engage in research and consultation to better understand
issues and inform proposed responses.
» Ensure that the views of service users and target groups
are elicited and considered.

» Undertake strategic litigation as appropriate.

B We are a high performing and sustainable
organisation.
 Advocate for increased recurrent funding to support the
delivery of efficient, high quality client services and to
provide competitive working conditions.
» Ensure strong and accountable governance and
operational structures.
* Actively engage with the CLC accreditation process as a
basis for continuous improvement, risk management and
organisational learning.



Our Services

SSRV provides legal information, advice, casework assistance and
representation in relation to social security and family assistance
issues. Initial intake is primarily via our telephone advice service.

Advice, Casework & Representation

In the 2017/18 year the advice service operated Mondays to Wednesdays
9.30am-12.30pm (except public holidays and between Christmas and New Year).
In the year SSRV provided 1,083 information, referral, advice and minor casework
services. This assistance was provided to 929 individual clients. SSRV opened 41 new
ongoing cases during the year and closed 50, some of which carried over from
2016-2017.

Client Stories

Disposal of Assets Case, Denny Meadows

A recent decision of the Administrative Appeals Tribunal (AAT) General Division
(second level of appeal) (Stavrinidis and Secretary Department of Social
Services decided 12 February 2018) found that an age pensioner (Mrs S) who put
her daughter on the title of their new home was not caught by the gifting provisions
of the Social Security Act. Social Security Rights Victoria successfully argued that
the daughter’s ongoing contribution over many years was adequate consideration
for the joint share that she acquired.

Mrs S was the sole owner of a house that she lived in with her husband (until he died
in 1993), her daughter and her daughter’s children. That house was sold in 2015
and the proceeds were used to purchase a new house, into which the whole family
moved. The daughter was made a joint owner of the new house even though she
did not make a direct financial contribution to the purchase.

Centrelink decided that in making her daughter a joint owner of the new house
Mrs S effectively gifted 50% of the property to her daughter. Centrelink applied the
gifting provisions contained in s1123 of the Social Security Act to significantly reduce
Mrs S’s pension. For the gifting provisions to apply, two requirements must be met:

1. the destruction, disposal or diminishing in value of an asset and
2. this was done for no or inadequate consideration or to obtain a social security
advantage.

The AAT accepted there was no suggestion that the Applicant ever intended to
obtain a social security advantage. The main issue dealt with by the AAT was
whether the daughter had provided adequate consideration for her half share of the
new home.
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Mrs S gave evidence, which was accepted by the AAT, that after the death of her
husband, her daughter had “been like my husband” as she provided care for her
and did things that her husband used to do, especially paying household bills. Mrs
S’s daughter compiled a list of 12 items of her expenditures from the years 1991-
2015 in the prior house. Included in the expenditures were $7,000 paid towards
her father’s funeral and maintenance costs. She also provided a list of 45 expendi-
tures in 2015 in relation to the current house, including furniture. In addition the AAT
accepted that the extent of the daughter’s past contributions was greater than could
be recalled.

The AAT found that Mrs S and her daughter had a clear, if not explicit, understand-
ing to live together in the new house and continue to both contribute to running the
household, with corresponding benefits and burdens. Mrs S’s daughter became a
joint owner in recognition of that understanding. The AAT was satisfied that what the
daughter contributed to the household constituted adequate consideration for her
half share and therefore it had not been gifted to her.

The AAT rejected a submission by the Department that the arrangement between
Mrs S and her daughter was merely a “family arrangement” as it had a “financial
and/or carer aspect”. The contributions by the Applicant’s daughter went well
beyond “just what children do” or “what happens in families”.

The AAT also agreed that a constructive trust existed whereby the Applicant’s
daughter acquired a half interest in the prior house in return for her contributions to
it. As the proceeds of the sale of that house were applied to buying the new house,
the daughter’s half share in the new house could never be a gift.

Reprinted with permission from The Devil's Advocate, Financial and Consumer Rights Council
Newsletter, 26 April 2018.

Justine

Justine emigrated from the USA in the 1990s but moved back, and forth for a
number of years, living in Central America and Mexico. Unfortunately, Justine devel-
oped depression and a number of other illnesses, making her life very difficult.

She wasn’'t able to work and so applied for Disability Support Pension (DSP).
Her application wasn’t successful. She applied for an Authorised Review Officer
review which also wasn’t successful. She approached SSRV who assisted her
at the Social Security and Child Support Division of the Administrative Appeals
Tribunal (AAT) where her application again wasn’t successful.

Justine appealed to the General Division of the AAT. Prior to the hearing SSRV
assisted Justine to obtain some more specific information. With this information Cen-
trelink requested a report from the Health Advisory Practitioners Unit (HAPU). HAPU
is a section in Centrelink that deals with complex medical reports. The HAPU report
indicated that they believed that Justine met the DSP criteria and Centrelink agreed
to pay her DSP without needing to go to the General Division of the AAT.
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Community Legal Education

= o ol

Peter Horbury - ‘speed-dating’ with financial counsellors, Financial and Consumer Rights Council Conference, September 2017.

SSRV develops and delivers community legal education with the objective of
improving the knowledge and access of a variety of groups to the social security
system. Our program particularly targets professionals working in related areas such
as financial counselling and community outreach. In the 2017-2018 year SSRV staff
provided workshops/presentations to organisations such as:

Community Information and Support Victoria

Maroondah Community Assist

Doncare

Financial and Consumer Rights Council (Annual Conference)
Melbourne University Student Legal Service

and to a number of other community legal centres in conjunction with the
special projects outlined later in this report.
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Law Reform and Policy

SSRV’s involvement in law reform and policy during 2017-2018 was primarily via the
National Social Security Rights Network. In the year SSRV contributed to submis-
sions and research, including on:

«  Social Security and Family Violence

+ The Review of the National Partnership Agreement on Legal Assistance
Services.

Profiles Project Workshop, Loddon Campaspe Community Legal Centre, Bendigo, May 2018.

Special Projects

Profiles of High Risk Social Security Recipients Project - a 13 month project
funded with a grant from the Victorian Legal Services Board. The purpose of the
Project is to pilot a model for supporting generalist community legal centres to
improve the ways in which they detect, assist and refer clients with social security
law issues. A key component of the project has been the development of profiles
of clients that are at high risk of experiencing a social security issue, as a basis for
training, supported identification of and assistance to clients with social security
matters.

Four generalist community legal centres - Springvale Monash, Brimbank Melton,
Loddon Campaspe and Eastern have participated in the project. SSRV has worked
closely with each centre to develop tailored training, resources, referral pathways
and intake processes, and to target service areas that are most likely to encounter
clients with social security issues. At the time of writing SSRV has completed two
workshops with each of the participating centres, which have included legal and
procedural content, case studies, and practice using the client profiles.
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The feedback from the centres has been very positive, with many lawyers and workers
reporting improved confidence in identifying and responding to social security issues.
We are continuing to work together with each centre to embed lasting change within
the centres, to enable more people in the community to access the help they need to
have their social security rights and entitlements protected.

Intersection between Family Violence and Social Security Project - In January
2018, SSRV was successful in securing funding from the Victorian State Government
to employ a Community Lawyer to undertake a two year project exploring the
intersection between family violence and social security issues.

Working with Peninsula Community Legal Service, Fitzroy Legal Service, Homeless
Law and Women’s Legal Service Victoria, the project is looking to achieve three
key outcomes. Firstly, identifying, mapping and documenting themes and issues
arising in circumstances of family violence with a further focus on whether different
client cohorts experience different issues or challenges which are unique in some
way. Secondly, providing specialist social security law advice, case work, secondary
consultation and referral pathways. Lastly, reflecting upon the learnings from the
previous two areas and develop ways these could be shared with the non-legal
sector, such as financial counsellors, family violence support workers and other
community services organisations.

Worker Assistance Service Project - with a grant from the Victorian Government,
SSRV has been strengthening and streamlining the assistance that it provides to other
professionals and organisations who are helping clients with social security issues.
This service is primarily delivered through a telephone advice service. In 2017-2018
over 130 assistance services were provided to workers, with demand continuing to
grow.

Disability Support Pension Toolkit - this project was initiated in response to the
very real issue many people contacting SSRV, and the workers supporting them,
were experiencing in obtaining/providing the appropriate medical evidence to support
applications for the Disability Support Pension. In consultation with representatives
from disability, legal and medical organisations, and academics, a set of resources
have been produced by pro bono partner, John Berrill. The Toolkit will be trialled with
key stakeholders and rolled out in conjunction with training sessions over the next
few months.

Superannuation/Insurance Project - in conjunction with the National Debt Helpline
and Berrill & Watson Lawyers, SSRV identified people who may have been eligible
for disability payments under insurance policies held as part of their superannuation.
Those people who were interested were able to access further assessment to
determine if they were eligible and assistance to make a claim where relevant. A
number of people, who may not have otherwise been aware of their entitlements,
have subsequently received insurance payments.
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Stakeholder Engagement

In addition to work with other organisations through special projects, SSRV staff
engaged with a range of stakeholders including other community legal centres,
funders, peak bodies and a various community sector organisations during the year.
This included participation in/contributions to:

18

National Social Security Rights Network - Board, members meetings, national
conference, bi-annual meetings with Departments of Social Services and
Human Services

Federation of Community Legal Centres - Jurisdictional Planning and Access to
Justice Working Group, Outcomes Measurement Project Steering Committee,
Family Violence Working Group, Specialist/Generalist Project consultations,
member’s meetings

Financial and Consumer Rights Council - Centrelink Working Group, State
Conference

Centrelink Community Liaison team
Disability Resource Centre — Pathways to Disability Support Pension Project

Victoria Legal Aid - CLSP Reform Project consultations, engagement regarding
collaborative service planning

Barwon Community Legal Service - engagement regarding collaborative service
planning and staff secondment

Disability Support Pension Project - engagement with a number of peak disability
organisations, community legal centres and Victorian Legal aid, medical,
academic and other organisations.

SOCIAL SECURITY RIGHTS VICTORIA



Community Lawyer Secondment

Barwon Community Legal Service often
works with other Victorian and National
Legal Centres. Last year over 9 weeks
from August to October, an informal
training secondment program was set
up between BCLS and Social Security
Rights Victoria. Our lawyer, Elsie Stokie,
trekked to Melbourne for a day each
week to experience a barrage of social
security problems and learn as much as
possible.

The highlights of the secondment
included getting to know everyone at
SSRV and learning a lot more about
social security law, especially relating to
Disability Support Pensions. Elsie even
had the opportunity to represent a client
in a second tier Administrative Appeals
Tribunal hearing. This exposure to an
organisation with such a high level of
expertise in the area of Social Security
has meant that Elsie brings back to our
office a wealth of knowledge for clients
and fellow staff members.

Elsie also enjoyed working in a different
environment, taking adventures down
Brunswick Street and sampling some
of the marvelous food on sale at every
second shop and finding out what it is
like to be a commuter to the big smoke.
Overall, Elsie found the program really
positive and enjoyed the opportunity to
experience the different surroundings
and learn new things.

Reprinted with permission from Barwon Community
Legal Service Newsletter, February 2018.

P TE e

Elsie Stokie, Barwon Community Legal Service,
who undertook a secondment at SSRV/
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Our Clients

58% 42%
FEMALE MALE

33% Age
Ranges
12% 11%
%
1%
0 17 18 24 25 34 35-49 50-64 5

Clients identifying
as having a disability

65%
OTHER
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Clients reporting Family Violence
17%
YES

83%
OTHER

Regional Local Government Areas

@ Balarat 17%
. Geelong 17%
. Yarra Ranges 14%

. Mornington Peninsula 13% ‘
@ Weliington 9%
Macedon Ranges 6%
@ Vildura 6%
@ Vitchell 6%
‘ Moorabool 6% ‘

. Shepparton 6%

Clients from Metro Local Government Areas

’ Darebin 12%

@ Voreland 12%
@ Whittelsea 12%
. Casey 11%

. Hume 10%

@ Brimbank 10%

@ yndham 10%

. Kingston 8%
Frankston 8%

@ ot Philip 7%
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Payment Types

@ Disability 49%
. Newstart 21%
@ Family 14%
. Age 6%

. Carer 6%

. Study 4%

Presenting
Issues

12%

Debts & Rate & Eligibility Administration
Recovery Payability

22 SOCIAL SECURITY RIGHTS VICTORIA



Rate Issues

. Income Test 27%

@ \Vaiting Periods 24%
. Assets 21%

. Rate 15%

. Cancellation 13%

Eligibility Issues

@ Medical (DSP) 76%
@ Activity Issues 12%
@ Couple/Family 6%
@ NZ/Residency 6%
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Overpayment Issues

. Existence 57%

. Unreasonable Recovery 21%
. Quantum 15%

. Waiver 5%

. Prosecution 2%

Administration Issues

. Review Process 26%
@ CDDA 22%

@ Delay 21%

. Job Services 11%

. General Treatment 11%
‘ Privacy 9%
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Social Security Rights
Victoria Inc

Reg No. A0015471X

Financial Statements
For the Year Ended 30 June 2018
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vianis PR e st b L1

Nexia
Australia

Independent Auditor's Report
Ta the Mombers of Social Security Rights Vickaria Tnc.

Report en the Asdit of the Financial Report

Dyl

‘We hara sudiEd the inandal repor, bedng & specisl puepose Ninsnclsl repat, of Soclsl ey Rights
Wictoria Inc. (the entity], which comiprises the statement of Ninancisl position a5 3t 30 June 2018, the
siaterent of compreherestee noome, stebement of changes in equity and statement of conh o for the
worw fhen evaded, and nobes b5 the Snandal stabementy, including & ussmary of Sgnificant aooounting
i, fad L dincliraiticn by Uhisd changind wilh gérmmana.

n cur cpinion, Hhe aaiiasyieg farisl el of Socal Setuity Rights Woes Inc, K in soconlenie
with Deviesion 60 of thi Aesrraliay Chaniies 800 Mof-feoveils Comosssi Aot 202, inchading:

{Th  ghving & true snd falr view of the eniity's financial position e st 33 June 2018 and of it Neancial
periomance for the yeor Ban ended; and

(K] comphing with Ausiralen Aocenting Hasdsndy 1o the @eoal desdritasd in g | and Didsion 60 of
oy Arceiriim CRalives a0l el v ooy Comesding Reguiingg AT

Basis for apinion

e condocted our audR in aboondance with. Aurdralian Aaditing Standards, Owr mesporeibifies. under
Ehose standardy aee forther desorbesd I the Aioes Pesponsbilites for the Audt of the Firancisl
Eaport siction of our report. 'Wa e indepardent of the Rasociation in aiondanog with the auiter
Indapirdinidn radparenents Bl B olREsl regureTentl of he Ascsoniing Profeiiaesl and Erhieal
Stawrained Bosseds APES 110 Cooks o Sbiies e Profeccivis’ Accowntants [fme Dode | et sre relevant 1o
o @l of the Nirancisl repoil in Aintealta, We have abo fillied cuf oifher ethical resporaib@ies. in
SODedanDe AR Lhe Cooke.

‘e bpdirep Ehal Bhe aodit evidenc we barep obEsired B ufTicent and sporopriate 1o provicde 8 baaks for
S Opanic,

Ermphasiy of uehfer regaoimg ask of Scoouniing

Without modying our opiskon, we desy gtiestion B Mobe 1 o the Tnancis report, which describes The
berds of pocounting. The fnancal report hes bess priposed for the purposs of fulfiling the Board of
Trsitoey' fnsnclsl reporting repomiblitied under the Aslieler Ohaalls sl S-S olits
Covpamdoain At XU A5 8 il the Tinaecisl e may ol e pultebly for aother porpons,  Our
Sfrioh B nol modifed B nespeol of ths S,

Resporsbiities of Manspemaent aod Those Charged wiih Governance for bve Reawcial report

Hanageme©d b rexponsible for the prepesation snd lalr presentalion of She Mrascial report In sooordarcs
with Sasiralan Asounting Handecc, and for ek Bemal conbol el management determing
rdeasary Dy erabl The progaration of the Neaccisl roport thatl B oo Trom maserial misstalement,
sl et 10 Aramsd] oF ETROF.

In prepaing e fnancsll report, mansjement B responsibie lor assessing The Associsbion's sbilty b
ontinue 8t & golng Concerm, disdiosing, o spplicable, matbers related o going concem and wsing the
igaing coroniny baks. of acooanting unless managesrent olther inbends o lquisisle the Aysecistion or o
oo opiraliond, o has o nealiil alornative bot 1o do 50,

Thine charged with goveimaccs are espommilic Tor cvisenis) the ASSORENs fnandal Ivgaeting

R Pl o]
Ll T2, 31 Graman Frwet e
g T A
F =830 E6a5 BREE
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Independent Auditor's Report
Tao the Members of Social Security Rights Victoria Ine.

Autliter's respansinity for fse sl of B Masaciad report

Our objecties s o obisiny revsonabie smppeor shout whether Bhe francsl report as & wiole s fres
fream masderial mbatatemenl, whether oo 3o feeud o emor, snd o Bagss sn aoditons mopor. el inclades
o apinlon, Paedhable aiaraccs b @ high kool of deerance, but B nol & guasanton Bhal a0 et
onduciid I8 sofordase wilh the Auibralan Rodling Sendaids will abveyi detecl @ malecial
mikialalorgrl, when [ edes. Miatalosenby cin sk Mrom Besd oF e ard S cofbkdsed maltedlal I,
invidually oF i the aogTEgte, They oould ressofably e eqennd B U the SRR eriinng
of users taker: on B e, of this Tinascial pepoet.

s part of o st b accondsnce wikh the Resiralien hadiing Sandecds, we everces profesiona]
fsthgrrmend pnd maintnin profiesiors] soeplicm Broupghoud. the sudt, We abo;

= [genify and soscss the ks of maboral missiatement of the fnancil repord, whother de 1o froud

=  Evalusie tw appropristensss of pocounting poficied used and the resorablancss. of BocouTEing
erslimaled and reladed drckeriuneh e By Phisie changind with geretrranda.

= Corchuds on B sppropraleness of te oomeiies’ ue of e going cofcem Dass of
and, based on e sadl evidence phiabnsd, whether 3 material uncerainty edsts relsted fo events
or conditions that mey cast sgnificant dowbt on Bhe Assoclstion’s ability fo coniee a5 & going
concein. 17 we condude that a materal urcertainty exists, we are reguined &o draws aifenkion in oo
sudBery report o the relebed decosures i the financad report o, B such dsdowres: are
nadlecpatn, o madify Sur opinign.  Dur oonclutions sen batsd on (he aud® evidence obtaingd up o
i dato of our pudinor's report. However, Bolung ireinits of condition sy cia the Assocation o
CREGE B COMTINLE Bri & fring) Donders.

« Evahuate the overal peesertation, strucuse ard conbent of the financidl report, induding the
diteciomumes, and whether the Tirancll report represents the underfing transactions and events in a
manreer Bt achiewes fak presenbation.

We comimgnicale with thoas chargesd with goverrairce moganiing, among otfes matters, the planned

wope and tming of the sl and significant sl findings, inchading sy sigrificent deficencies. in
imerral control that we identify dering our ausi,

Heexia Melbourne Asdit Pty Ltd Anvdrewr 5. Wehrens
Hip i Director

[ated: this Tath day of Dctober2018
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toria Inc.

Social Security Right (Inc) is a community legal centre specialising
in social security advi vocacy.

out more about urity Rights Victoria at ssrv.org.au

ort our work by donating at: ssrv.org.au/donate
tions of $2 and over to SSRV are tax deductible.

SSRV is a Public Benevolent Institution (PBI). Please give generously so that
SSRV can continue to serve vulnerable and disadvantaged Victorians.

Contact det

SSRYV Inc.
PO Box 4226 065

Telephone Information and Advice Line (03) 9481 0355 or 1800 094 164 (Toll free
outside Melbourne) Mon-Wed 9.30am-12.30pm. Administration line 9481 0299.
Worker Assistance Service line Mon-Thurs (03) 9481 0655.

fo@ ssrv.org.au
rv.org.au

ncorporation number: A0015461X



