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ABOUT SSRV

ABOUT SOCIAL SECURITY RIGHTS VICTORIA (SSRV)

SSRV is an independent, state-wide community legal centre that specialises in social
security and related law, policy and administration.

Our vision is for a fair and just society in which all people are able to receive a
guaranteed adequate income in order to enjoy a decent standard of living. SSRV’s
contribution to this vision is the provision of legal and related services to vulnerable
and disadvantaged Victorians and those who support them, which assist them to
secure and protect their right to social security entitlements.

The values that underpin our work are respect, empowerment, quality, integrity and
courage.

FUNDERS

SSRV gratefully acknowledges the
funding and financial support from the
following sources:

Victorian Department of Justice and
Community Safety

Australian Government Attorney-
General’s Department

Bushfire Recovery Victoria

Victorian Legal Services Board and
Commissioner, and

Individual donors.

We also acknowledge the support
provided by the organisations that
administer much of our funding,
including:

Victoria Legal Aid

Federation of Community Legal
Centres.

SUPPORTERS

SSRYV sincerely appreciates the pro
bono support provided by the following
people:

- John Berrill

- Bryn Overend

- Willem Drent

ACKNOWLEDGEMENT OF COUNTRY We acknowledge the traditional custodians of
the land on which the Social Security Rights Victoria offices are located and all of the

places across Victoria from where we work and provide services. We pay our respects to
their Elders past and present. We also pay our respects to the First Nations people who
access our services, with whom we collaborate and who may be reading this report.
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BOARD

President Members

Tom Cobban Jacob Erlandsen

Vice President Mark Kreuzer

Jacinta Lewin (until February 2022) Katy Woods

Treasurer

Kirsty Gregory Mary Anne Noone

Membership Officer Troy West

Trevor Carroll Ben Zika (until November 2021)

R
il
mEun

Great to be back in the office and for some of us to meet each
other in person for the first time. L-Rr: Peter Horbury, Graeme Parsons, A
Gillian Wilks, Georgina Sack, Dermott Williams and Laura Jordan.
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STAFF

Chief Executive Officer

Gillian Wilks

Principal Lawyer

Emily Singh (to January 2022)
John Berrill (Acting, pro bono from
February 2022)

Operations & Intake Co-ordinator
Peter Horbury

Intake & Administration Worker
Miles Busfield

Executive Assistant

Georgina Sack

Financial Counsellor

Graeme Parsons
Communications Officer
Margaret Ambrose

Project Worker
Mark Morand

Community Lawyers

Elizabeth Divers

Laura Jordan

Aidan McCarthy (to January 2022)
Nhirushni Somasundaram

Pamela Taylor-Barnett

Dermott Williams

CONTRACTORS

Incus Consulting
Josef Legal

LANT3K IT Solutions
Nexia Australia
Paper Giant

Skilled Accountants
The Creative Works

SSRV Staff Meeting, November 2021. L-R, top to bottom: Dermott Williams, Emily Singh,
Elizabeth Divers, Mark Morand, Gillian Wilks, Georgina Sack, Margaret Ambrose, Pamela A
Taylor-Barnett, Miles Busfield, Graeme Parsons, Peter Horbury, Aidan McCarthy, Laura

Jordan, Nhirushni Somasundaram.
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PRESIDENT’S

REPORT

SSRV’s tireless work helping
vulnerable Victorians continued in
2022, as has been the case for more
than 30 years. As in the past, SSRV
assisted individuals and community
sector workers via its advice lines and
through case work/representations.

Work has been done at a Board level to
consult with staff and key stakeholders to
develop an updated strategic plan and to
work through the Multi-Enterprise Agreement
consultation process, which is being
undertaken between a working group of CLC
CEO’s and the Australian Services Union, this
work continues. The Board has also supported
our Chief Executive Officer to make decisions
regarding the allocation and focus of funds,
as some of the project money which SSRV
received between 2019-2022 comes to an end
over the 2022-2023 financial year, along with
those projects.

Congratulations must go to those involved

in the Disability Support Pension (DSP) Help
Project, which has come to an end in around
March 2022. The project was a huge success
and has provided an ongoing resource to
those that need help with the DSP and to the
community sector workers that assist them.
Whilst the project has ended, and some of the
hands-on assistance that was funded by the
project has ceased, the website and associated
resources continue to be publicly available:
https:/dsphelp.org.au/.

SSRV is also pleased with the ongoing success
of the Integrated Services Project, which is
delivered in partnership between SSRV and
Financial Counselling Victoria (FCVic) and
allows SSRV to employ financial counselling
and legal staff. SSRV’s commitment to
integrated services in community law is strong
and we are pleased that we have secured
further funding to continue this important
work at SSRV. Funding for this project has
been provided by the Department of Justice
and Community Safety and we thank the
Department for its ongoing support and the
Federation of Community Legal Centres for
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its strong advocacy about the benefits of
integrated practice.

SSRYV also continues to work with and
provide assistance to those individuals and
communities that are impacted by disasters.
Initially, funding was provided to SSRV to
assist in the wake of the 2019/2020 bushfires,
however the need for social security assistance
to those impacted by disasters is ever present
and we are pleased to be able to continue

to provide assistance in the coming year to
people in the wake of disasters, including
storms and floods.

The growth in project-based funding which
we received over the past few years, has

this year begun to decline, as fixed-term
projects funding comes to an end. This was
not unexpected and we have taken steps to
manage the transition. However, we remain
hopeful of additional funding and continue
to advocate for a stronger, better resourced
service for vulnerable Victorians impacted by
decisions of Centrelink.

My sincere thanks to all SSRV Board members
for their contributions during the past year.

In particular, | would like to thank Kirsty
Gregory for her contribution to the SSRV
Board over her tenure, which comes to an

end at the upcoming AGM. Kirsty has been

a board member for almost 10 years and has
been actively involved in all aspects of SSRV’s
management and governance, particularly in
her role as Treasurer. Thank you, Kirsty.

| would also like to thank Jacinta Lewin for

her contribution to SSRV as a board member
following her resignation in February 2022.
Jacinta was a solid contributor during her time
as a board member, including in her role as
Deputy Chair.
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| would also like to belatedly welcome to the
SSRV Board, Troy West, who was elected

at the 2021 AGM and has made welcomed
contributions given his “day job” as a financial
counsellor and his ability to assist with financial
matters.

Lastly, | would like to welcome Rebecca
Burdon to the Board. Rebecca was co-opted
as a board member in August 2022 and will
stand for election at the upcoming AGM.
Welcome Rebecca.

There have been staffing changes this year

as our funding situation changes and has, in
some cases, become uncertain. | sincerely
thank all of SSRV’s staff, past and present for
their patience and understanding as we work
through this transition. The uncertainty that
work within the community sector brings is
difficult to manage, and your dedication to the
organisation is both humbling and appreciated.
We welcome incoming Principal Lawyer, Laura
Jordan, to the role and congratulate her on
her promotion from within the organisation.
We also thank John Berrill for filling the role of
Principal Lawyer on a pro bono basis whilst it
was unoccupied earlier this year.

As in previous years, we would like to thank
our Chief Executive Officer, Gillian Wilks,

for her hard work, resilience and dedication
to the organisation and to the community
sector generally. Gillian works hard and long
hours to ensure the future of SSRV and it is
appreciated.

To everyone involved in the work that SSRV
does, from staff to volunteers, board members
to funders, we thank you for your contributions
over the last 12 months and we look forward to
working with you in the future.



CHIEF EXECUTIVE
OFFICER’S REPORT

}} GILLIAN WILKS
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It was great to welcome new staff
members to SSRV, to be inspired
and energised by the passion and
commitment of those involved with
the organisation, and to see the
continued expansion and deepening
of the collective experience and
expertise of the team during
2021-2022. COVID-19 restrictions
continued to impact upon our clients,
services and operations for much

of the year. However, as Victoria
came out of COVID lockdowns in
late 2021, SSRV gradually moved the
delivery of services and operations
back to the office and continued

to operate a hybrid model of

staff working from the office and
remotely for the remainder of the
year. The lifting of restrictions also
provided opportunities for in-person
engagement with some clients and
a range of partner and stakeholder
organisations, including visits to
regional Victoria.
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The range and impact of SSRV'’s activities
during the year are described throughout
this report. There are three areas of work
that | would especially like to note. Funding
from Bushfire Recovery Victoria (BRV) has
enabled SSRV to undertake a social security
disaster legal needs analysis and to develop
an outwardly and inwardly facing Disaster
Preparedness and Response Plan. This work
has highlighted that being resourced and
prepared to respond to social security legal
issues that arise in the wake of bushfires and
other disasters must be viewed as a core,
business-as-usual, area of work for SSRV
given the frequency with which disasters are
now declared in Victoria. Through the legal
advice and casework services that have been
provided to people affected by bushfires
and other disasters, a number of areas where
policy and procedural reform is required have
been identified. The critical importance of
ensuring that decision-making and service
provision are underpinned by trauma-informed
approaches has also been stressed through
this BRV funded project.

All of SSRV’s community lawyers and
funding sources contribute to the delivery

of services through the Worker Help Line
(WHL). The WHL is viewed by SSRV as a
core component of our work. Providing
secondary consultations, warm referral
pathways and collaborative service delivery
opportunities to other professionals, who

are assisting their clients with social security
matters, has benefits for individuals and also
builds the confidence and capability of those
professionals. The WHL service supports
early identification of and intervention in
relation to Centrelink matters. Through other
professionals and organisations, SSRV is able
to provide assistance to people who may not
have reached us otherwise. There is strong
demand and very positive feedback regarding
the WHL. It highlights the importance of
there being a specialist service that maintains
knowledge and expertise that others can
access as required.

| would like to particularly note the skilled
role of the staff who provide reception,
information, triage and intake services. There
was significant change in this area of SSRV’s

ANNUAL REPORT 2021 TO 2022

operations during the year. The front-line

staff actively and positively contributed to
determining and implementing procedures
that aim to ensure that people can easily
contact SSRV, feel safe and understood

when they do get in touch, and that they are
directed to the most appropriate information
and assistance as soon as possible. This is such
a critical role. The care and professionalism
that staff bring to it is recognised and valued.

There are many individuals and organisations
to thank for their contributions to SSRV and its
work during the year:

* The SSRV Board, led by President, Tom
Cobban. SSRV is fortunate to have such a
skilled and dedicated Board that provides
strong and responsible governance to the
organisation.

* The SSRV staff team, pro bono supporters
and student interns, all of whom worked
incredibly hard to ensure smooth and
accountable operations, high quality legal
and related services and the best possible
outcomes for clients. The entire team are
committed to linking direct services to
the education, systemic advocacy and
engagement aspects of SSRV’s work. They
are passionate about making a difference
to lives of vulnerable and disadvantaged
Victorians. Thanks especially to Emily
Singh and John Berrill who have filled the
Principal Lawyer position; Peter Horbury,
Operations and Intake Co-ordinator;
Georgina Sack, Executive Assistant; and
Wendy Foster, Finance Officer.




* Margie Ambrose, SSRV Communications
Officer, and the team from The Creative
Works who have continued to build
the extent and quality of SSRV’s
communications, including the website,
e-bulletin and social media. We appreciate
their professional expertise and enthusiasm
for SSRV’s work.

* The government and other bodies that
fund SSRV and administer the funding, all
of which are listed earlier in this report,
and individuals who have made donations
during the year.

* Our peak bodies - the Federation of
Community Legal Centres, Community
Legal Centres Australia and Economic
Justice Australia.

* The Working Group of Victorian
Community Legal Centre CEOs who are
leading the renegotiation of the CLC Multi-
Enterprise Agreement.

* Key partners and collaborators, including
Financial Counselling Victoria, Monash
University, Hume Riverina Community
Legal Service, Gippsland Community
Legal Service, the Australian Federation of
Disability Organisations and Victoria Legal
Aid.

Leveraging SSRV’s core funding, the various

grants of project funding that we have been

grateful to access over the past few years have
supported growth in staff numbers, services
to individuals and the community, areas of
specialist focus and innovative approaches

to challenging issues. It has been wonderful

to have the opportunity to build on SSRV’s

capability, specialist legal knowledge and

expertise, and to explore what SSRV can
achieve with the increased capacity offered by
more funding.
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As had been mentioned in previous annual
reports and addressed in the above President’s
Report, much of this time-limited, project-
based funding has been or is expected

to be expended by the end of the 2022-
2023. SSRV’s current base level funding is
increasingly insufficient to adequately support
an independent, modern community legal
centre to provide client services and meet

its responsibilities. At the time of writing this
report, SSRV and other Victorian community
legal centres do not have formal agreements
for core National Legal Assistance Partnership
funding beyond 30 June 2023. It is in this
context that a key priority for the SSRV

Board and leadership in 2022-2023 will be to
continue to take proactive action to ensure
that vulnerable and disadvantaged Victorians,
who are experiencing legal problems with
Centrelink decisions and actions, and those
who support them, continue to have access
to specialist social security legal expertise and
services from within the Victorian community
legal centre sector.

SSRYV finalised its 2022-2025 Strategic

Plan during the year. The plan identifies the
high-level outcomes that SSRV is aiming to
achieve and the key areas of activity that the
organisation will pursue over the next three
years. | encourage everyone to read through
the 2022-2025 Strategic Plan, included later in
this report and available on the website, and
to consider how you might encourage and
support SSRV’s work to ensure that those who
need it are able to secure and protect their
right to fair social security entitlements.
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LEGAL AND
FINANCIAL
COUNSELLING
SERVICES REPORT

}} GILLIAN WILKS | CHIEF EXECUTIVE OFFICER

In September 2021, following review of our service model and consideration

of feedback from clients and stakeholders, SSRV implemented significant
changes to triage and intake processes, established a series of clinics for advice
services, increased capacity to undertake limited legal assistance tasks and
streamlined procedures for determining matters that would be accepted for
legal representation. The new model was designed to improve the accessibility,
timeliness and appropriateness of legal and related services. The model was
made possible by the growing number of experienced social security lawyers
that SSRV has been able to employ and train, and the areas of specialist focus
developed, over the past few years enabled by project funding.
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Under the previous service model, the SSRV
General Advice Line was open four days per
week. We are very pleased to report that for
most of the year SSRV was able to operate
the Legal Assistance Line and the Worker Help
Line five days per week, in doing so improving
the accessibility and responsiveness of our
client services and operations more generally.

Emily Singh and John Berrill (pro bono) filled
the Principal Lawyer position during the year,
supported by Nhirushni Somasundaram in a
Senior Lawyer role. Peter Horbury and Miles
Busfield staffed the Legal Assistance Line,
providing reception, information, referral and
intake services. Dermott Williams, Elizabeth
Divers, Pamela Taylor-Barnett, Laura Jordan
and Aidan McCarthy were all employed as
community lawyers.

Graeme Parsons joined the SSRV team in
November 2021, providing financial counselling
services to SSRV clients and continuing to
foster working and referral relationships with
the broader Victorian financial counselling
sector. Graeme and other staff employed

with Integrated Services funding continue

to implement and champion a whole of
organisation approach to person-centred,
holistic service provision.

We also note with thanks the contributions

to client services made by the Social Security
Advocacy Clinic run in collaboration with
Monash University and by legal practitioners
providing assistance on a pro bono basis. In
2021-2022, as in previous years, the significant
contributions made by John Berrill in a pro
bono capacity are acknowledged and much
appreciated.
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During 2021-2022 SSRV assisted 779 clients,
including individuals and professionals from
other organisations, providing:

Eﬁ@ 490 information services

to members of the public

423 secondary
@ consultation services

9 to other professionals
% assisting their clients with

Centrelink problems

0
l@\ 615 referral services

(]

bttt
HHHHH

Q} 660 advice services

éﬁé 258 legal task (limited

legal assistance) services

—

=t 78 representation services.

Note: There has been some change to the
way that various legal service activities are
categorised for data collection and reporting
purposes Therefore, the above number of
services may not directly align with statistics
from the previous financial year.

Throughout the year, SSRV saw successful
client outcomes through all levels of work
undertaken - legal advice and tasks, Worker
Help Line services and casework matters.

Details about the demographics and problem
types experienced by people using SSRV’s
services during the financial year are outlined
in the graphics below. As in previous years,
matters related to Centrelink overpayments
and Disability Support Pension eligibility
featured significantly in our legal advice and
casework services. Case studies included
throughout this report provide examples of
the clients SSRV assists, the issues they are
dealing with and the outcomes that have been
achieved.



As well as providing direct client legal
and financial counselling services, SSRV

staff continue to undertake engagement,
community legal education and systemic
advocacy activities. Work in these areas is
described in more detail in the reports later in
this document.

SSRV undertakes monitoring and evaluation
work to assess if we are achieving our
intended outputs and outcomes, to look

at what we are doing well and to identify
opportunities for improvement. During the
year feedback was sought from service users
immediately following the service and through
medium term follow up. Feedback was also
sought following the delivery of community
legal education workshops, in relation to
resources that SSRV produced and from

key stakeholders regarding specific areas of
activity.

Some of the feedback we received in 2021-
2022 included:

Of the people who had received legal advice
services and provided feedback:

* more than 98% said that the service was
accessible and timely

* in medium term feedback, more than 75%
said that
- they felt safe and secure using SSRV
- SSRV helped them understand their
rights and responsibilities

- SSRV helped them better understand
their legal issue and their options for
dealing with the problem

- they will know where to obtain legal
help in the future and will feel more
confident in getting that help, and

- 97% said they would recommend SSRV
to other people.

16

In medium term feedback obtained from a
sample of people who had received legal
representation services, the majority of
respondents reported that (following the
assistance):

» they were satisfied with the assistance
provided

* SSRV staff helped them better understand
their legal issue and the options for dealing
with the issue

« they felt safe and less stressed.

SSRV staff delivered 24 community legal
education workshops on a wide range

of topics, online and in person, to 415
participants, mostly other professionals,
during 2021-2022. Of the participants who
completed the feedback form, 100% reported
that following the workshop:

« they had an improved understanding of
SSRV and its services

« they feel more confident in identifying and
responding to client matters

« they anticipate that what they learned in
the workshop will help them better assist
the people who use their services.

Feedback received in relation to Worker Help
Line services is covered in the specific report
later in this document. Extensive evaluation
work was conducted and reported in relation
to the DSP Help Project and the Integrated
Services Project, please look at the SSRV
website for more information.

SOCIAL SECURITY RIGHTS VICTORIA



WORKER
HELP LINE

PAMELA TAYLOR-BARNETT | COMMUNITY LAWYER

Without the SSRV Worker Help
Line, workers say they would be
‘scrambling’, ‘bumbling’, ‘trawling’
or ‘waiting’ to try to find the answer
some other way. With SSRV, those
workers can receive a secondary
consultation from a lawyer five days
a week, from 9am to 5pm.

Pamela Taylor-Barnett 4\
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What workers say about us

SSRV’s Worker Help Line receives consistent
and resoundingly positive feedback from the
workers who use it. Workers describe the
Worker Help Line as timely and easy to access.
Feedback includes that the lawyers they speak
with ‘explain the jargon’, ‘are respectful of

the client’s circumstances’, ‘have a sense of
passion’ and, most importantly, that the call
makes a difference. 92% of respondents to
feedback questions gathered 2-4 months after
the first call say that the service made at least
some or substantial difference to the service
they gave to their client.
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Who we helped

In the 2020-21 year, SSRV delivered 423
Worker Help Line services to workers from

212 different organisations. 21% of these were
to workers in regional/rural Victoria. 28% of
calls came from social/case workers, 27% from
financial counsellors, 14% from legal workers,
10% from Disability Workers/Advocates, 6%
from health workers, 5% from housing workers,
with the remaining 10% from various other
sectors.

More than a third (38%) of calls to the Worker
Help Line were about clients receiving the
Disability Support Pension. The next most
common payment for clients of Worker Help
Line callers was JobSeeker Payment (10%).
The Worker Help Line fielded calls about 20
payment types which illustrates the breadth of
the payments and problem types about which
SSRV’s lawyers are able to assist.

Advice and task services

This year, SSRV pivoted the Worker Help

Line services slightly, with the introduction

of dedicated appointments with lawyers

each day, for clients of workers who were
referred to SSRV. SSRV was able to offer
appointments to 76 clients who were referred
to us by workers from 62 organisations. The
model is best practice integration, with SSRV’s
lawyers meeting with the worker and the client

Case study - Quinn

RA4d® 4

together around 21% of the time, at the client’s
request. Or, with SSRV’s lawyers guiding the
workers about how best to assist the client,
for example, to seek review of a decision.
Vikki's case study is an excellent example of
this collaborative to-and-fro between SSRV’s
lawyers and a worker, to achieve a fantastic
outcome for a client.

Information services and advocacy

Within the Worker Help Line project, SSRV
also produced four fact sheets to share with
workers and clients; contributed to Economic
Justice Australia submissions and advocacy
with case studies; and provided a monthly
news bulletin updates.

There is always room for growth, and key
requests or suggestions from surveyed
workers were for more fact sheets, for more
follow up emails and more visits from SSRV to
their offices. SSRV is delighted that workers
trust us and that we can work collaboratively
with them to maximise outcomes for clients.

Quinn is a financial counsellor in Melbourne. He called SSRV about a client with a debt

to Centrelink of $26,000. SSRV explained the processes to request a review, provided
suggestions, and discussed the risks that the client should consider before appealing.

The client decided to request a review of the debt with Quinn’s assistance which led to
Centrelink changing the decision. They found that they had made an Administrative Error
and waived $24,000 of the debt. They also refunded to the client $10,000 that they had
been progressively paying back to Centrelink over many years.

18
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Case study - Vikki

Katie first called our Worker Help Line about her client, Vicki, in May 2021.

Katie told us that Vicki had recently received a letter from Centrelink stating she had a
$27000 debt for overpayment of the Disability Support Pension (DSP).

A SSRV community lawyer provided Katie with a secondary consultation through the
Worker Help Line. In this appointment the review process was discussed with Katie. Katie
did not have details of the debt and why it was raised. The SSRV community lawyer offered
to book Vicki in for an advice appointment with one of the lawyers, with Katie present.

During this advice appointment, Vicki advised that she had been receiving the DSP for 20
years. She had a husband who lived in Taiwan, but they had recently separated. Vicki told
us her husband had come to Australia on a bridging visa and, shortly after he received
permanent residency, he left the relationship. Vicki told us she was always honest with
Centrelink about her relationship and where her husband was living.

During the appointment, the SSRV community lawyer advised Vicki about her right to seek
review of the debt, as well as the possibility of seeking a copy of her Centrelink file through
a Freedom of Information (FOI) request.

After the advice appointment, Katie assisted Vicki to lodge a FOI request. The FOI
documents were received in July 2021, at which time Katie referred Vicki through the
Worker Help Line again and a further legal advice appointment was booked with Vicki.
Upon speaking with Vicki again and receiving her FOI documents, the SSRV community
lawyer opened a legal task file to review the FOI documents.

Through this review, it was identified that Vicki had been receiving the single rate of

DSP throughout her relationship with her ex-husband, because Centrelink had made a
determination under section 24 of the Social Security Act 1991 that they were not members
of a couple. Centrelink had raised the debt because they had reviewed Vicki’s circumstances
and decided that a section 24 determination should not have been applied. As such,
Centrelink decided that from 2015-2020 Vicki had been eligible for the lower couple rate of
payment, and her husband'’s income should have been taken into account when determining
her rate of payment. Vicki told us that she has an intellectual impairment and that she had
never had any knowledge of her ex-husband’s finances or income.

At this point, Vicki had lodged an Authorised Review Officer (ARQO) request. Following the
FOI review, the SSRV community lawyer discussed with Vicki what she should raise in her
conversation with the ARO and what documents she could provide the ARO to support her
application for waiver of the debt.

In April 2022 Katie contacted our Worker Help Line and asked if we could explain to Vicki
the ARO decision she had received. Katie emailed us the ARO decision and we called
Vicki for a further advice appointment. The ARO decided that while the overpayment was
raised correctly, the entire debt of $27000 was waived under special circumstances and
administrative error.

This case study highlights the importance of the Worker Help Line, and the impact the Worker
Help Line can have in achieving successful client outcomes. The Worker Help Line allows legal
practitioners and community workers access to lawyers with specialist social security knowledge
and empowers them to support their clients. SSRV’s collaboration with Katie meant that Vicki
received ongoing support from Katie, whilst SSRV advised Katie and Vicki on the rights to review,
reviewed the FOI documents, and advised upon the merits and arguments of strength in the ARO
request. The pooling of knowledge and resources between Katie and SSRV resulted in a very
successful outcome for Vicki.
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FAMILY VIOLENCE

PROJECT

PAMELA TAYLOR-BARNETT | COMMUNITY LAWYER

The Family Violence Project continued its work in 2021-2022. A part-time
community lawyer, Pamela Taylor-Barnett, was employed with project funds.
This year saw the commencement of legal advice clinics at SSRV, including the
Family Violence Clinic which operated weekly from September to December

2021, and then fortnightly thereafter.

In addition to targeted legal services delivered
by Pamela, each of the SSRV community
lawyers and financial counsellors also assisted
clients who had experienced family violence.
Across the organisation during the year, 247
matters where SSRV provided assistance
involved people who were either at risk of, or
currently experiencing, family violence.

Who we helped

The Family Violence Project Community
Lawyer assisted clients in tribunal and other
representation matters, undertook legal tasks
and provided legal advice services.

Of the enquires at SSRV with a family violence
indicator, overpayments accounted for almost
41%; refusals/eligibility problems accounted
for just over 38% (an increase from 25% last
year) and problems about review of benefits
made up 5% (a drop from 15% last year). The
remaining 16% were a range of problems.

SSRYV sees clients who have experienced
family violence who have received a broad
range of payments from Centrelink. The

most common payment type for matters

with a family violence indicator was Disability
Support Pension and Family Tax Benefit (each
with 24%). This is followed by JobSeeker/

Newstart (14%) and Parenting Payments (13%).

Some clients may have recorded two payment
types, for example Parenting Payment and
Family Tax Benefit. These statistics reflect the
percentage of payment types recorded.
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Critically, clients who have experienced family
violence deserve well trained and caring
professionals. SSRV staff attended MARAM
training to be up to date with the information
sharing requirements of other professions.
We also attended Aboriginal Cultural Safety
training run by the specialist CLC, Djirra.

Client overpayment debts

SSRV’s advice led to several clients having
significant debts waived for special
circumstances or administrative error. A
number of clients had a ‘section 24’ discretion
applied, which happens when the decision
maker treats a Centrelink recipient as not
being a member of a couple, even where
evidence to the contrary exists. For victims
of family violence, this is a very important
discretion and, in some cases, can mean that
they have amounts they’ve already paid off a
debt repaid to them.

This is possible because the record is
amended to reflect that the recipient is not
to be considered to have been a member of
a couple, to a backdated point in time. SSRV
advocated for several clients in this way, for
example, where a client had over $30,000
repaid from a six-figure debt that they had
been paying off for many years. That debt
was waived with a section 24 discretion after
SSRV’s advocacy. Ellie’s story, below, is another
example of a successful section 24 waiver.
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Working with other professionals

SSRV was also able to work with external
professionals to put our clients in the best
position possible to improve their chances

of successfully seeking a waiver. Sometimes
this means that the external professional

can prepare documents, often it means
helping with communication with clients, and
sometimes it means providing evidence for
the tribunal. In the case study of Bashara, it
meant finding funding so a client could get the
evidence they needed.

SSRV produced four fact sheets to assist
workers; a short information video about the
intersection between family violence and

the pandemic; participated in the Economic
Abuse Reference Group; provided news
bulletin updates; and met with numerous
other professionals, both in large groups (e.g.
financial Counsellors) and small (e.g. other
community legal centres).

Our critical service

Research has shown that women who
experience economic insecurity are more
likely to experience family violence. This was

reported on in research from the Australian
Institute of Criminology survey about women’s
experiences of economic insecurity in the
pandemic, which linked economic hardship
with violence. (Women’s experience of
COVID-19 economic insecurity linked to
partner violence, study finds - sbs.com.au)

SSRV was able to contribute to the submission
for the Inquiry into the performance and
integrity of Australia’s administrative review
system and provided Economic Justice
Australia with case studies and experience of
family violence social security issues to assist
in their advocacy of these important issues.
We also participated in the VCOSS & FCLC
joint workshop on the Parliamentary Inquiry
into Victoria’s Criminal Justice System.

Very few other firms or legal centres assist
with social security legal issues. Addressing
Economic Safety is a primary prevention
mechanism to address family violence and
keep women safe, and it is a means to ensuring
women feel they are not obliged to return to
perpetrators of family violence because they
need economic security for them and their
children.

Case study - Bashara - Finding the right evidence

Bashara is a migrant to Australia. She has three children but her ex-partner has full custody

of them, which has been distressing to Bashar as she misses them. While they were together,
Bashara experienced economic abuse by her husband. He encouraged her to apply for payments
that she was unable to read and understand the meaning of, but trusted him. In particular, these
payments were paid at a single rate, whereas she was a member of a couple at the time.

Bashara came to SSRV by a referral from a financial counsellor. Bashara was having her Centrelink
payments deducted each fortnight, to repay a large debt (more than $100,000), which was
raised because Centrelink had realised she had been overpaid. Through several conversations,

it became clear that Bashara experienced enormous difficulties understanding material, which
Bashara said was diagnosed as a child as dyslexia and ADHD. Bashara also experienced confusion
and gets lost a lot. She struggled to work more than 15 hours per week.

The SSRV community lawyer came to realise that Bashara would benefit from evidence of her
disabilities. This would enable her to provide evidence to Centrelink about her actual knowledge
about receiving the incorrect rate of payment, to apply for the Disability Support Pension, and to
seek NDIS support. With Bashara’s consent, the SSRV community lawyer spoke to the referring
financial counsellor. The financial counsellor applied for funding through her own organisation

to pay for a neuropsychologist to meet with Bashara and diagnose her condition. Bashara now
understands her condition, which includes an intellectual disability, the financial counsellor is
assisting with an NDIS application, and SSRV has been able to provide advice about the DSP and

the overpayment debt.
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Case study - Ellie - Member of a couple debt

Ellie is a single mum with three daughters living in Melbourne’s west. She is a survivor of an
abusive relationship with the father of two of her daughters.

In 2009, Ellie received a $30,000 overpayment debt from Centrelink. Centrelink had made
a decision that she had received the incorrect rate of Parenting Payment for a number of
years leading up to 2009 as she had been paid the single rate of payment.

Centrelink alleged that she was only eligible for the lower couple rate of Parenting Payment.
Ellie tried to challenge this decision on her own through the Authorised Review Officer
(ARQ) review process, and later to the Administrative Appeals Tribunal (AAT). This was an
incredibly difficult task for her as she suffers from multiple, severe, mental health conditions
as well as her experiences in having to recount the instances of violence perpetrated on her
in the years prior to the debt being raised.

Ellie was unrepresented at the AAT in 2014 and was unaware that legal services might have
been available to her at the time. She did not know she had a further right of review to the
General Division of the AAT, and started the process of slowly paying off the large debt.

This left Ellie and her daughters in a position of severe financial hardship. In 2020 Ellie was
referred by another community legal centre to SSRV. SSRV assisted her to argue that she
should be given an extension of time to have her matter reviewed by the General Division of
the AAT, with the benefit of having legal representation, given the compelling circumstances
in her case. Ellie, with the assistance of a legal representative from SSRV, was successful in
obtaining a six-year extension of time from the AAT.

SSRV then represented Ellie in a review application at the General Division and successfully
negotiated a settlement agreement to have the full $30,000 debt waived and all previously
recovered amounts were repaid to Ellie.

Ellie told her SSRV lawyer that she has felt a huge weight lifted knowing that she has
someone helping her to navigate this complex appeals process and that she could not do it
without the “caring, compassionate and dedicated support of the SSRV staff and students”
she has worked with since coming to SSRV in 2020.

SOCIAL SECURITY REFORMIS KEY
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COVID-19

RESPONSE

ELIZABETH DIVERS | COMMUNITY LAWYER

Throughout 2021-2022 COVID-19
continued to cause a significant
impact on the lives of Victorians as
we lived through another year of
extended lockdowns. Fortunately,
we were able to swiftly adapt and
transition to remote working as we
moved in and out of lockdowns.
Our remote working arrangements
have allowed us to guarantee service
continuity for members of our
community affected by COVID-19
and in need of legal advice.

COVID-19 funding has been invaluable to
SSRYV, providing increased access to justice
for our most vulnerable and disadvantaged
community members as we were able

to offer more advice, legal task and
representation services. This impact cannot be
underestimated as we continue to experience
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a greater demand for services than we are able
to meet.

Community lawyers, Nhirushni Somasundaram
and Liz Divers, were employed during the
year with COVID funding. Compared to the
previous year, they delivered an increased
number of legal advice and task services

and continued to offer representation

in negotiations with Centrelink and
Administrative Appeals Tribunal hearings.

In September 2021, SSRV pivoted the delivery
of advice and legal task services from the
General Advice Line to a clinic based model.
Under the COVID-19 funding, we offered

legal advice appointments each week, with a
priority focus for those experiencing COVID-19
related issues. Clinic appointments were
consistently full throughout the year across

all clinics indicating that despite the increased
resources available there is still unmet legal
need within our community for social security
related issues.

Throughout the pandemic, we have seen a
variety of COVID-19 related issues including
access to specific COVID-19 payments such
as Pandemic Leave, Disaster Payment and
COVID-19 crisis payment as well as Jobkeeper
debts, eligibility for Paid Parental Leave and
COVID-19 supplement debts to name a few.

While SSRV has always operated a telephone-
based services, the technology investments
we made to enable remote working meant we
have also transitioned to provide community
legal education sessions by webinar and/or
online meetings throughout lockdowns.

Other highlights of the activities undertaken
by the community lawyers employed under
the COVID-19 funding include:
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Case study - Khodar
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Khodar is an Iranian refugee living in Australia on a temporary visa. Khodar lives by himself
with no family in Australia and relies on his few friends for support. In March 2020, as a
result of the COVID-19 pandemic, Khodar lost his job. Khodar’s friends told him that the
Australia government was assisting people who have been affected by COVID-19 and
advised him to apply for JobKeeper. Even though English was his second language, Khodar
decided to do some research on the Australian Taxation Office (ATO) website. However, he
was not able to find much information about this payment. Khodar spoke to his tax agent,
who advised him that he was eligible for this payment.

When Khodar was completing the JobKeeper application form, he noticed that one of

the questions was regarding his residency status. As his temporary visa allowed him to
work lawfully in Australia, he believed that this meant he was an Australian resident and he
incorrectly ticked that he was Australian resident. Khodar subsequently started receiving
JobKeeper payments throughout COVID-19, which greatly assisted him to pay his rent and
utilities as well as buy necessities such as food.

About a year later, Khodar received a letter advising that the ATO had raised a debt of
$42,000 for overpayment of JobKeeper. Khodar tried to obtain legal advice, but the
COVID-19 restrictions and curfew, made it extremely difficult access assistance. Khodar
contacted his tax agent, who was aware of SSRV’s work, as he had previously attended
one of our community legal education seminars. The tax agent referred Khodar to SSRV.
However, by the time Khodar was referred to our services, he only had two days to seek an
appeal of ATO’s decision.

SSRV was able to work quickly to request an extension of time for Khodar to appeal ATO’s
decision to raise a debt. SSRV then subsequently assisted Khodar to obtain a copy of the
ATO Freedom of Information file, before assisting Khodar to complete the relevant objection
form and a supporting statutory declaration outlining that Khodar had made an honest
mistake when completing his JobKeeper application. The ATO waived Khodar’s JobKeeper
debt in full.

Development of an “Appeals and COVID-19 * Ongoing communications through email,
related payments quick reference guide”. Facebook and our website to update any
The quick reference guide is designed to changes announced by government in

help someone identify the appropriate response to COVID-19

appeal process as not all COVID-19 related « As SSRV moved into the video content
payments were made under the Socia/ space to increase accessibility of online our
Security Act 1991 content, the COVID-19 project community
Development of a list of Frequently Asked lawyers created two videos which were
Questions relating to COVID-19 payments published on our website and social

and matters media. The first provided an update on the

Robodebt Class Action Settlement and the
second highlighted COVID-19 and family
violence

Delivery of community legal education
workshops, including to Scleroderma

Victoria and Action on Disability within
Ethnic Communities * Preparing a COVID-19 report reflecting

SSRV’s submission to the Inquiry into the on our learnings, challenges, and

Performance and Integrity of Australia’s opportunities during.the pgndemic das
Administrative Review System circumstances were incredibly dynamic

and constantly changing.
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BUSHFIRE
& DISASTER
RESPONSE

MARK MORAND, LAURA JORDAN AND
DERMOTT WILLIAMS

Funding from Bushfire Recovery Victoria
has supported SSRV to continue and build
in 2021-2022 on work commenced in the
previous year. Laura Jordan, Mark Morand,
Dermott Williams and Aidan McCarthy
were the key SSRV staff working in the

area during the year.

The following activities are undertaken with
project funding:

« Social security law related legal assistance
including information, advice and
representation to individuals affected by
bushfires and other disasters and/or living
in bushfire/disaster affected areas;

« Social security law related secondary
consultation and warm referral pathways
for workers and agencies based in
bushfire/disaster affected areas who are
assisting clients with social security related
matters;

* In collaboration with local services, delivery
of community legal education workshops
and resources to individuals and
community workers in bushfire/disaster
affected areas, both online and through
visits to local areas;

* Communications regarding social security
legal issues spotting/matters that may
arise in the wake of bushfires and other
disasters/preparedness and where to
obtain legal assistance;
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« Stakeholder engagement and
participation in relevant networks/forums
- including local/regional networks/
meetings such as those convened by
Gippsland Community Legal Service and
Hume Riverina Community Legal Service;
and legal assistance forums such as the
Federation of Community Legal Centres
Bushfire/Disaster Working Group and
Disaster Legal Help Victoria Community of
Practice;

« Undertaking a social security law disaster
legal needs analysis and the development
and implementation of a disaster
preparedness and response plan.

SSRV is fully supportive of the ‘locally led
model’ of disaster legal response that has been
developed in Victoria. We appreciate the work
done by the community legal centres based

in bushfire affected areas to lead the local
response and to facilitate the engagement
with specialist legal assistance services
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such as SSRV. At the invitation of Gippsland
Community Legal Service, for example, in
October and December 2021 SSRV community
lawyers travelled to East Gippsland, delivered
community outreach services in person to
disaster affected communities and had the
opportunity to engage with a number of local
agencies. Further community legal education
sessions were delivered online throughout
the year to community groups and services in
bushfire affected areas.

In the context of the increasing frequency of
disaster declarations in Victoria (and elsewhere
in Australia) and the ongoing impact of the
COVID-19 pandemic, the purpose of the
Disaster Legal Needs Analysis was to provide
SSRV with greater insight into the social
security legal needs of disaster affected
people and communities.

The core findings of this analysis are that:

1. the frequency and severity of disasters
is increasing and the disasters can
have extensive impacts on affected
communities, including many impacts that
have negative financial implications;

2. disasters create new demand for social
security payments, including amongst
newly vulnerable people, and including
through the provision of new, temporary
payment types;

3. social security legal needs are surfaced,
created and exacerbated by disasters, and
potentially emerge long after the disaster
has occurred;

4. the intersection of socio-economic
disadvantage with greater exposure to
disasters contributes to postcode injustice
in regional Victoria; and

5. disaster preparedness and response should
be a business-as-usual activity for SSRYV,
requiring both base and project funding.

26

SSRV’s first Disaster Preparedness

and Response Plan was prepared and
implementation commenced. The objectives
of the Plan are described within a six-element
framework:

Readiness: Seek permanent ongoing funding
to provide specialist social security legal
support to disaster affected communities.

Preparedness: Ensure that disaster-
preparedness is normalised as part of SSRV
operations, from the perspective of funding,
planning and deliverables.

Collaboration: Improve and exercise
relationships with peak bodies, community
legal centres and community organisations
across Victoria with the express purpose
of preparing our shared response to future
disasters.

Prevention: Establish and maintain delivery
of community-targeted awareness-raising
activities designed to raise awareness of
preventive measures which may avoid
Centrelink disputes, both before and after
disaster strikes.

Strategically advocate for reform to social
security law and policy to reduce the likelihood
of future disputes.

Responsiveness: Establish and maintain

a year-round capability to rapidly deploy
community-targeted information and services
supporting social security rights in the
immediate aftermath of a specific disaster.

Resilience: Develop in-house resources that
describe and highlight the types of social
security legal issues that typically emerge

in the aftermath of a disaster, to empower
community lawyers to efficiently respond to
legal issues as they present.

SSRV recognises and appreciates the
important sector co-ordination work being
undertaken by the Federation of Community
Legal Centres and Disaster Legal Help Victoria.

In 2022-2023 SSRV will continue work in the
disaster space, particularly in implementing the
Disaster Preparedness and Response Plan.
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Case study - Max’s Story

Max was in the process of seeking an Authorised Review Officer (ARO) review of a
Centrelink debt, when she lost her rural property and most of her personal belongings in a
bushfire. She was later diagnosed with bushfire-related PTSD.

Max told her SSRV lawyer that her capacity to engage with Centrelink and challenge the
debt raised against her had significantly declined since the bushfire and the COVID-19
pandemic.

Max was referred to SSRV by a private lawyer. SSRV provided Max with initial advice then
decided, based on Max’s instructions, it was appropriate to assist her with an Freedom of
Information (FOI) application to obtain details to better understand the basis of the debt.

On review of the document released through the FOI application, SSRV determined there
was merit in appealing this debt to the Social Services and Child Support Division of the
Administrative Appeals Tribunal.

SSRV represented Max at the hearing and assisted her in preparing supporting documents.

At the hearing we persuaded the Tribunal that Max’s situation was special enough to justify
waiver of the remaining debt. This waiver of the debt was a huge relief for Max. The decision
removed the ongoing stress of debt recovery from her life going forward.

Presentation to Roundtable Meeting organised by Gippsland Community Legal Service,
May 2022. Dermott Williams and Laura Jordan (SSRV Community Lawyers). \ 4

Social Security
- Age Pension, the assets test,

and rights of review
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Farm Succession Planning Workshop, Gippsland, November 2022. Presenters L-R: Sam
Forbes (Elbow Community Building), Dermott Williams (Social Security Rights Victoria),
Katherine Argentino (Warren, Graham and Murphy Lawyers), Eleni Mcllroy (Bushfire Recovery
Victoria), Simone Elias (Gippsland Community Legal Centre), Scott Ashley (Findex)

Case study - Alex’s Story

Alex’s house burnt down in a bushfire. He needed somewhere to live and moved into a
house with his ex-partner. Alex updated Centrelink about his changed circumstances. As
a result, Centrelink made a decision that Alex was a member of a couple for Centrelink
purposes. This reduced Alex’s Age Pension payment by $210 per fortnight.

Alex contacted SSRV through the Legal Assistance Line. Alex told SSRV that he had not
reconciled with his ex-partner, that they did not share finances, and that they were living
together as house mates. SSRV provided Alex with an initial advice appointment and
opened an ongoing casework file to assist him with drafting and lodging an Authorised
Review Officer (ARO) request.

SSRV’s community lawyer also referred Alex to the in-house financial counsellor. The
financial counsellor helped all to further understand Alex’s financial situation. This
information was included in the review request. Alex submitted the ARO request. The
community lawyer suggested that Alex return to the service once he received the ARO
decision, so we could help explain the decision and the next steps to him.



DSP HELP

PROJECT

DERMOTT WILLIAMS | SSRV COMMUNITY LAWYER

In March 2022, SSRV completed the second and final year of the Disability
Support Pension (DSP) Help Project. The project was funded by the Victorian
Legal Services Board and Commissioner Grants Program. The DSP Help Project
sought to help people living with illness, injury or disability to access income
support. Specifically, the project aimed to create an online resource that helps
applicants better understand and apply for the DSP.

DSP Help

The first year of the project focussed on

DSP applicants and informal supporters
including friends and family. Working with
Design Consultancy, Paper Giant, SSRV
developed the DSP Help website as an online
resource applicants and supporters can use to
understand the DSP, understand the medical
evidence requirements, and make better
applications and appeals.

The second year expanded the focus of

the project to health workers and medical
professionals. SSRV again worked with Paper
Giant, consulting doctors, psychologists,
psychiatrists and others in health fields to
further develop and improve DSP Help, making
it easier for them to use and provide medical
evidence in support of DSP eligibility.

Through the two years the DSP Help Project
has been run SSRV has gained an online
resource that meets the needs of DSP
applicants, friend and family supporters,
community workers, and people working in
health fields. DSP Help provides information
and guidance for interacting with the DSP as
a system, and channels people with higher
support needs into SSRV’s legal service.

Legal Services

Throughout the project SSRV provided a
wraparound legal service, assisting DSP
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applicants in a more direct way through advice
and casework services. An online resource
suits a specific category of DSP applicant - the
people who are able to self-advocate provided
they have the right tools and resources - but
for others direct legal assistance is needed,
and the project was able to provide this.

Community Legal Education

Community Legal Education (CLE) was also a
focus for the DSP Help Project. Throughout the
two years the project delivered CLE sessions
to a variety of audiences, including financial
counsellors, disability liaison officers in health
services, and other community lawyers. Three
of the sessions were particularly noteworthy.
Those run in partnership with the Disability
Advocacy Resources Unit in 2020, Economic
Justice Australia in 2021, and SSRV alone in
2022 attracted a high turnout, with between
40 and 140 participants in each.

Systemic Advocacy

In June 2021 the Senate’s Inquiry into the
Purpose, Intent and Adequacy of the Disability
Support Pension was announced. The DSP
Help Project took a leading role in SSRV’s
submissions to this inquiry, co-ordinating

the main submission and a supplementary
submission using data obtained through

the project’s research. Both have seen been
accepted and published by the Committee.
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Case study - Elijah

Elijah is a young man living with Autism Spectrum Disorder. He is supported day to day by his
mother, Debra. Eljjah has never held full time employment. He applied for the DSP. After the DSP
application was rejected by the Centrelink Original Decision Maker and an Authorised Review
Officer, Debra sought help from SSRV to assist Elijah in appealing the Centrelink decision at the

Administrative Appeals Tribunal (AAT).

The DSP Help Community Lawyer assessed the matter and determined that this was not a case
of poor-quality medical evidence leading to an unfavourable decision. Rather, the evidence
supported eligibility in multiple ways,; Centrelink had applied the evidence to the rules poorly.
Accordingly, this was not a matter where the DSP Help Online Resource would be sufficient, and

the wrap around legal service was engaged.

The DSP Help Community Lawyer represented Eljjah at the AAT, working with him and Debra
to present the medical evidence in a way that made Eljjah’s eligibility clear, while guiding them
through the procedural aspects of the Tribunal process. The Tribunal decided that Eljjiah was in
fact eligible for the DSP. This decision has now been implemented and the payment granted.

Debra provided the following feedback:

“Your advice and preparatory work prior to the AAT Hearing has contributed extensively to

this positive outcome and as | have said many times -

thank you - to you, your colleagues and

the SSRV for your guidance. Your extensive knowledge of the legislation around disability and
implementation procedures, your passion for the needs of people with disabilities and your

attention to detail is outstanding.”

The Committee has in February 2022 reported
back, and SSRV is pleased to note the
recommendations we are others in the sector
made have largely been acknowledged and
accepted. www.ssrv.org.au/ssrv-at-the-dsp-
inquiry .
SSRV continues to be involved in the Technical
Experts on Social Security (TESS) working

group convened by the Australian Federation

of Disability Organisations (AFDO). Recently

AFDO and TESS organised a DSP Roundtable

for interested parties to discuss the current .
issues with the DSP. Representatives from .
the Royal Commission into Violence, Abuse,

Neglect and Exploitation of People with

Disability attended and observed, and

the entire roundtable was recorded as

a submission to the Commission. SSRV

followed this up by submitting the Senate

Inquiry submissions for the Commission’s
consideration.

DSP Help website: www.dsphelp.org.au

Year One Report: www.ssrv.org.au/w,

Year Two Report: www.ssrv.org.au/w

SSRV would like to thank and acknowledge
the contributions of:

The Victorian Legal Services Board +
Commissioner for project funding

Paper Giant (Reuben Stanton, Eily
Williams, Emily Hamilton, and Willow
Berzin)

The DSP Help Project Steering Committee
(Patrick McGee, Len Jaffit, John Berrill,
Yvette Maker, and Natasha Thompson)

Incus Group (Taimur Siddiqi)
Everyone who has contributed their time,
expertise and experience as part of the

project’s consultation and human-centred
design processes.
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https://www.ssrv.org.au/wp-content/uploads/2022/10/DSP-Help-Project-Year-2-Report.pdf

INTEGRATED
SERVICES PROJECT

DERMOTT WILLIAMS | SSRV COMMUNITY LAWYER
GRAEME PARSONS | FINANCIAL COUNSELLOR

Through the Integrated Services
Project (ISP) grant, SSRV has
continued our partnership with
Financial Counselling Victoria
(FCVic), bringing together social
security law experts and financial
counsellors to work together
towards to improve client outcomes.
The ISP is funded by the Victorian
Department of Justice and
Community Safety, with funding
administered by the Federation of
Community Legal Centres. During
2021-2022, the Project completed its
third year of operation.

Project Team

A community lawyer and a financial counsellor
are employed in the project. Graeme Parsons,
an experienced financial counsellor, joined

the team in November. Dermott Williams
joined the ISP in April, taking over from Aidan
McCarthy.

During the year the staff in both positions
worked across all areas of the project,
including providing direct client services,
secondary consultation to other workers,
education, resource development,
engagement and policy activities. They
championed and practiced integrated service
delivery within SSRV and with financial
counsellors across Victoria.
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Integrated Service Provision

Through the project both legal and financial
counselling services were provided to
vulnerable people experiencing issues with
Centrelink. The project ran a legal advice clinic
weekly, providing advice and other discrete
services, and assessing where further casework
services may be appropriate. Financial
counselling services were provided to these
clients as well, usually via an internal referral.

Integrated services are more than the sum of
their parts. With access to an in-house financial
counsellor, the project was able to delve into
client circumstances and address client issues
in a more holistic way than we otherwise
would have been able. By complementing
and building onto the relationship that has
been initiated with the community lawyer, the
financial counsellor has been able to assist
with immediate financial challenges, not just
those relating to Centrelink, and support the
client to map out opportunities to plan for the
future and to build their financial capability.
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Case study - Teagan

Teagan is an older woman from a culturally diverse background. She does not speak English

and needed an interpreter for all interactions with Centrelink and SSRV. Teagan had a Centrelink
debt of more than one hundred thousand dollars as she was receiving Carer Payment while not
providing care to anyone. She had previously been caring for her parents, however they have both
since passed away. Teagan had been paying this debt off through deductions from her JobSeeker
Payment for over five years.

Teagan contacted SSRV for assistance in challenging the debt. SSRV made a Freedom of
Information application in order to obtain more information about the debt and whether there
was a basis to have recovery waived. After reviewing the released documents SSRV determined
that an appeal would likely not be successful and we could not assist with taking this further.

Through SSRV'’s contact with Teagan it was revealed that while recovery of the debt was causing
her strain, this was not in isolation. The actual recovery was set at a level that was manageable
for several years - which is why Teagan had not sought further assistance earlier - however there
were now other circumstances in her life that were exacerbating her situation.

An internal referral was made to SSRV'’s in-house financial counsellor, who spent time with Teagan
to understand these circumstances and financial pressures. The financial counsellor identified
that Teagan’s immediate needs were focussed on her own disabilities and efforts to support her
quality of life. The financial counsellor linked Teagan to services provided by the local council

and the community organisations supporting people from her cultural background, including
enrolment in a home and community care program. Assisting Teagan to address her immediate
wellbeing needs, means that she is in a better position to focus on the Centrelink overpayment
matter. Without the connection and communication between lawyer and financial counsellor,
providing a co-ordinated and holistic approach, it is possible that Teagan’s overall needs may not

have been addressed.

Engaging with the financial
counselling sector

During 2021-22, opportunities to engage with
financial counsellors in-person continued to be
limited by government restrictions in response
to the COVID-19 pandemic. Building on the
experience from 2020, engagement was still
possible online and was successful overall.

The ISP team remain actively engaged with the
Victorian financial counselling sector, including
via the Financial Counselling Victoria (FCVic)
Centrelink Working Group, the community

of practice group for financial counsellors

in integrated settings, and FCVic regional
network meetings where possible. The team
has also continued their regular contribution

to FCVic’s Devil's Advocate publication
throughout the last year.

Unfortunately, the FCVic Conference has not
been able to run in the last two years due to
COVID-19 restrictions. SSRV and the ISP team
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remain excited to attend and contribute to the
conference planned for September 2022.

Professional development for
financial counsellors

Supporting community and other workers to
better assist their clients with Centrelink issues
remains a priority for SSRV. In the ISP this, in
part, took the form of delivering professional
development for financial counsellors. We
delivered a tailored presentation to financial
counsellors based in a community support
service in Melbourne’s north area and to an
FCVic working group. Additionally, we were
pleased to take part in FCVic organised
professional development programs, delivering
sessions covering:

+ Ethical dilemmas for financial counsellors
(August 2022).

* Supporting refugees and asylum seekers
(December 2021).
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Thanks and acknowledgements

The ISP Project is delivered as a partnership
between SSRV and FCVic. The support

and collaboration provided by FCVic staff
and networks is integral to the conduct

* The Project Reference Group: Dr Sandy
Ross (FCVic, Chair), Gillian Wilks (SSRV),
Liz Stary (Women'’s Legal Service), Kelly
Bowey (Centre for Excellence in Child
and Family Welfare), Catherine Miller

(Consumer Action Law Centre)
« Taimur Siddiqi, The Incus Group.

and success of the project and is greatly
appreciated. The ISP team would also like to
thank and acknowledge:

Case study - Shane

Shane lives in Gippsland. He suffered a mediical injury over a decade ago and settled
a medical negligence claim. As a result, he was precluded from accessing Centrelink
payments until 2025.

Shane experienced a serious personal crisis since the settlement of his medical negligence
claim and was now in financial hardship. He had appealed the rejection of his claim for
Centrelink payments to the General Division of the Administrative Appeals Tribunal and had
been unsuccessful at each step of review along the way.

Shane contacted SSRV seeking assistance. A community lawyer worked closely with
Shane to gather material demonstrating his need for Centrelink benefits. They were able

to persuade the Centrelink lawyer to agree to settle the matter, allowing Shane to get
Centrelink payments again. The settlement meant that Shane would be eligible for benefits
again, including nine months backpay.
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SOCIAL SECURITY
ADVOCACY CLINIC

LAURA JORDAN | SSRV COMMUNITY LAWYER

SSRV has been delighted to continue
the Social Security Advocacy Clinic in
partnership with Monash University,
throughout the 2021-2022 financial
year. Over the past year, SSRV and
Monash University welcomed three
cohorts of students to the Clinic for
twelve-week placement periods.

The Clinic allowed SSRV to expand
services to the community whilst
providing law students with practical
experience in social security law at a
specialist community legal centre.

34

Due to the impacts of COVID-19 restrictions,
the three placement periods ran as a
combination of in person and online. Over the
three cohorts, SSRV and Monash University
welcomed 17 students to the Clinic. The
Clinic involved the students running client
appointments, assisting lawyers with legal
tasks and ongoing casework, drafting legal
documents, policy tasks and legal research.
The Clinic delivered a total of 142 advice
appointments, 54 legal tasks and 29 policy
tasks. We would like to thank every student
involved for their hard work in making this
happen.

Throughout the year SSRV lawyers, Emily
Singh, Nhirushni Somasundaram and Laura
Jordan at various times oversaw the operation
of the Clinic from SSRV’s end. Bryn Overend,
Monash University Clinic Supervisor, continued
to co-ordinate the Clinic and supervised the
students. Bryn’s expertise and knowledge of
social security law and his ongoing relationship
with SSRV has been instrumental to the
efficient operation of the Clinic. We would also
like to acknowledge the input of Jeff Giddings,
Melissa Fletcher and Ross Hyams from Monash
University.

Social security law is a specialised area of
administrative law. SSRV is proud and thankful
for the opportunity to collaborate with Monash
University and extend knowledge of social
security law within the legal profession- all
while increasing the services we deliver to the
community. We look forward to continuing

the Clinic and collaboration with Monash
University going forward.
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L-R: Laura Jordan, SSRV Community Lawyer, with Monash University Social Security Advocacy Clinic
Students - Thuvijan Pasupathidasan, Jenny Gong, Ananya Batra Mahajan and Eryn Dessiniotis.

A big thank you to the following students who participated in the Clinic over the past year:

2021 Clinical Period 3 - Jujhar Singh, Sara Akmal, Miles Busfield, Emilia Feneziani, Despina
Skourlis, Catrina Yao.

2022 Clinical Period 1- Shay Kavallero, Hayley Duncan, Morgan Edwards, Mianna Chan, Pranav
Kaushal, Annie Jain.

2022 Clinical Period 2 - Ananya Batra Mahajan, Jenny Gong, Hannah Rose Lind, Eryn
Dessiniotis, Thuvijan Pasupathidasan.

2022 Clinical Period 1 student, Hayley Duncan, provided the following reflections on her time in
the Clinic:

“The whole placement was incredibly enriching! Prior to my placement at the Clinic, | was
passionate about social justice and driven to help the most vulnerable members of our
community, but | did not feel like | had the skills or knowledge to do so.

Working under the supervision of the various experienced and intelligent lawyers at SSRV
completely changed my outlook. Being given the independence to undertake legal and policy
tasks whilst knowing that | would be supported every step of the way was invaluable. Over the
placement, | found myself becoming more confident in my abilities and | could more easily
envision myself as a legal practitioner.

The most important skill I developed throughout the placement was my ability to take file
notes. The most valuable thing | learnt in my time at the Clinic was that | am capable of
picking up the skills and knowledge needed to be a good lawyer, and that ability will benefit
me throughout my career. After the placement, | no longer fear graduation or the prospect of
being a lawyer. Instead, I'm excited about all the things my future holds, and I'm excited to get
out there and fulfill my passion for social justice.”
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COMMUNICATIONS

SSRV continued to build on the reach
and impact of the three key assets
for our front-facing communications
in 2021-22: our website, social media,
and the monthly eBulletin.

During the year, 21,672 individuals visited our
website 31,313 times. This is a huge increase
from the 15,315 individual visitors, who
accessed the website in the previous year.
Around 35 per cent of these visitors came

to our website via our monthly eBulletin,
highlighting the importance of email marketing
in driving traffic to the information on our
website.

Until recently, our eBulletin list consisted
of contacts compiled by SSRV, including
organisations we work with, workers who




have requested to be emailed information,
and other legal and community centres. Given
the considerable impact of our eBulletin, we
recently added an eBulletin sign up function
on the website and have been promoting it
on social media, with the aim of growing the
number of people we speak to monthly.

The number of Facebook followers continued
to increase, although at a rate slightly lower
than since the beginning of the pandemic,
unsurprising given the increased need for
information about changes to Centrelink
during lockdowns. The stand-out performer
on social media were posts related to our
Integrated Services Project, with financial
counselling posts performing 65 per cent
higher than average.

During 2021-22, SSRV’s communications

were expanded to include videos. In short, to-
camera pieces, staff updated viewers on social
security requirements, new SSRV projects, and
importantly when and how to call SSRV for
support.

The inclusion of video in our suite of
communications is increasing our reach

and understanding of the services we offer,
due to video being rewarded by search and
social media, and has required staff to step
outside their comfort zone, which they do
with courage and persistence, all in an effort
to reach people who need SSRV when they
need us.

Examples of tiles used in social media during year

Social security
news, SSRV
programs and

events delivered
straight to your
3 inbox.

Disaster preparedness & Centrelink

Watch the video

ANNUAL REPORT 2021 TO 2022

the Purpose,

Social
Socurity
Rights

WVicioria

Senate
Inquiry into

Intent and

Adequacy of g

the D5P: —

37



OVERVIEW
CLIENT
DEMOGRAPHICS
AND PROBLEM
TYPES

1 July 2021 through to 30 June 2022

The following graphs provide a
snapshot about client demographics

and problem types during the year.
All demographic data is for individual
clients except where noted and cover
all SSRV funding sources.
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Gender

Percentage of 2021-2022 clients by gender
type.

[ Female 63% [l Male 36%  Other 1%

Age
Percentage of 2021-2022 clients by age
group.

0 18-24 yr 4% M 25-34 yr 15% M 35-49 yr 31%
W 50-64yr37%  65+13%

Location

Breakdown of percentage of clients, including
individuals and organisations, by the location
in which they were living or based.

"oy

[ Metro 72% I Non-Metro 28%  Non-Vic

Location - Outside Melbourne
Metropolitan Area

For clients, including individuals and
organisations, living or based outside of

the Greater Melbourne area, the graph

shows the six local government areas with
the highest number of clients. The ‘Other’
category includes twenty-eight Victorian local
government areas.

M Ballarat 10% Baw Baw 6%  Bendigo 6%
Geelong 12% M Mornington Peninsula 10%
[ Yarra Ranges 7% [} Other 49%
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Location - Melbourne
Metropolitan Area

For clients, including individuals and
organisations, living or based in the Greater
Melbourne area, the graph shows the nine
local government areas with the highest
number of clients in 2021-2022. The

‘Other’ category includes twenty-one local
government areas.

Ml Brimbank 5% [ Casey 8%  Darebin 8%
Glen Eira 5% [ Melbourne 6% [l Melton 5%
Il Moreland 5% [l Whittlesea 6%
Wyndham 5% | Others 47%

Disability Status

Percentage of 2021-2022 clients who identify
as having a disability.

e

W VYes71%  No 39%

Family Violence Indicator

The percentage of 2021-2022 clients who
identify that they or a family member are
experiencing or have experienced family

violence.

(2] o
u

I Yes 25% At Risk 1% [l No 74%
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Payment Types

By percentage, the types of Centrelink
payments about which people contacted
SSRV in 2021-2022. For the purpose of this
graph, payments are summarised in groups
with others of a similar nature.

For example, study payments include Austudy Payment

and Youth Allowance; Age Pension includes Bereavement
Allowance; Medical covers Disability Support Pension and
Carer payments; Family includes Family Tax Benefit and
Parenting Payments; JobKeeper also includes NewStart
Allowance (usually in relation to issues prior to the change in
payment names, such as historical overpayments).

W study 2% [ Age 8% | Medical 44%
B Family 22% Il JSP 19%

Presenting Issues

By percentage, overall outline by percentage
of the presenting issues about which people
contact SSRV. Each area is broken down
further in the graphs that follow. Some people
have more than one presenting issue.

I Rate & Pay 35% [ Eligibility 29%
B Overpayments 23% [l Admin 13%

Rates and Payability

The main issues in rates and payability are
the income test, waiting periods, cancellation
(or suspension) of payments, the assets
tests and the rate people are paid (affected
by their membership of a couple or other
circumstances).

I Income Test 27% I Waiting 12%

I Cancellation 6% [l Assets 26%  Rate 29%
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Eligibility Issues

The main issues people have with eligibility
include activity, overseas (including New
Zealand citizen), family matters (such as
membership of a couple) study issues (such
as full-time status) and medical - carer and
disability eligibility.

B Activity 17% BINZ/OS 14% [l Family 10%
Study 2% B Medical 57%

Debts and Repayments

The main issues related to debts and
repayments are: the rate of recovery, the
existence of the overpayment, possibility of
prosecution, the quantum (that is, the amount)
of the overpayment and requests for waiver.

W

[ Recovery Rate 9% [l Existence 55%

B Prosecution 3% llQuantum 7% Waiver 26%

Administration Issues

Administration issues include matters such as
complaints about treatment (by Centrelink
staff), issues to do with employment service
providers, delays and the review processes.

[ CDDA 7% [l Delay 19% [l Fol 7%
[l Job Agencies 11% [l Privacy & Policy 4%
Bl Review 18%  Treatment 25%
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Strategic Plan

2022-2025

P u

Expert social security law assistance and advocacy

WE ARE

Social Security Rights Victoria (SSRV) is an
independent, state-wide community legal
centre that specialises in social security and
related law, policy and administration.

VISION

QOur vision is for a fair and just society in which
all people are able to receive a guaranteed
adequate income in order to enjoy a decent
standard of living.

PURPOSE

To provide legal services to vulnerable and
disadvantaged Victorians and those who
support them, which assists them to secure
and protect their right to social security
entitlements.

y

VALUES

RESPECT

We engage respectfully with service users,
partners, stakeholders, funders, colleagues
and others.

EMPOWERMENT

While recognising that people have varying
needs and abilities, we work towards
strengthening the capability of individuals
and their communities to understand their
rights and responsibilities, prevent or resolve
legal problems and pursue their interests.
QUALITY

We engage in continuous quality improvement
and strive for excellence in our service.
INTEGRITY

We are fair, honest and accountable, and our
decisions are informed by credible evidence.
COURAGE

We are bold, adaptable and innovative
in pursuing our vision and priorities.
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The impact and outcomes that SSRV is working to achieve and the activities we will
undertake are described in the SSRV Theory of Change.
Strategic priorities in 2022 - 2025 for each of the key outcomes are identified below.

COME STRATEGIC PRIORITIES 2022-2025

01

SSRV is capable, sustainable
and able to respond to
the legal needs of people

Ensure that specialist social security community legal services continue to be
available in the Victorian community legal assistance sector by pursuing viable and
sustainable funding and operating structures.

Build, support and empower our (paid and volunteer) workforce ensuring
continuity and extension of knowledge, experience and expertise.

Enhance evidence informed decision-making, practices and advocacy by
resourcing data collection and analysis, research and evaluation of our work
and its impact.

= ! > iv.  Continue and strengthen communications and engagement activities to ensure
experiencing disadvantage. priority groups and stakeholders know about SSRYV, its services and its impact;
create awareness of policy and system injustices and proposed solutions; to build
support and opportunities for collaboration.

V. Ensure that disaster preparedness and response considerations are included
in service and operational planning and delivery.

vi.  Build, maintain and leverage relationships within the legal assistance sector,
with other relevant sectors and organisations.

i Prioritise the provision of legal and related services to vulnerable and
disadvantaged Victorians and those who support them, where there
is the greatest social security legal need.

ii. ~ Continue and strengthen provision of specialist social security legal and

02 related services underpinned by person-centred, rights-based approaches
and commitment to holistic/integrated service provision.
People experiencing iii. Plan and deliver a range of legal and related services, ensuring that they are
disadvantage have accessible, timely and appropriate to the needs of individuals/priority groups
increased access to and those who support them.
JCSHESY iv.  Remain open, proactive and responsive to changing needs for and innovative
approaches to service design and delivery.

V. Maintain relationships with other social security legal service providers to support
understanding of legal need, efficient service provision and referrals, knowledge
and skills building and collaborative activities.

i Provide specialist legal support, referral pathways, professional development
and resources to those who assist people with social security law issues and

03 problems.

N ii. Design and deliver quality social security legal information, tools and education
Com_munlty [nembers and targeted at both the general public, priority individuals/groups and those who
service providers have support them.
increased capability
to understand and iii. Maintain and further develop the application of digital communications and
address legal issues. technology to support people to identify, understand and address social security

legal issues.

i Continue to build and strengthen organisational understanding of, commitment
to and capability in integrated practice.

04 ii.  Deliver and further develop the Integrated Services Project in partnership with

FCVic, including in-house financial counselling services and proactive engagement

SSRV and its stakeholders with the Victorian financial counselling sector.

have.(ljncretased fagab'“ty to iii. Identify and develop opportunities to strengthen and extend existing partnerships

provide integrated responses and integrated practice within current services.

to the needs of people

experiencing disadvantage. iv. identify and expand integrated service delivery relationships, particularly in relation
to intersections with family violence, health, mental health and disability.

i. SSRV’s evidence base informs policy and systemic advocacy priorities and activities.

05 ii. Undertake strategic litigation as appropriate.
Decision makers iii.  Work to identify, highlight and propose solutions to systemic issues in social security
address systemic law and its administration.
issues. iv.  Maintain an active and constructive presence in the national welfare rights movement.
42
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Social Security Rights Victoria Inc

Reg No. ADO1S4TIX

Financial Statements

For the Year Ended 30 June 2022
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Soclal Security Rights Victoria Inc

Hag W, ADIIEATIE

Contents
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Financial Statements

Siatement by the Membars of the Board of Managemand
Stalement of Profit or Loss and Ofher Compeehansive Incoma
Stalement of Financial Position

Statement of Changas in Mamberns' Funds
Statemant of Cash Flows

Motes ko tha Financial S1atemants

Indapendani Auditor's Report

ANNUAL REPORT 2021 TO 2022

- -
Eon s

45



Soclal Security Rights Victoria Inc
Fisg Nis. ADSISATIE

Statement by the Members of the Board of Management

The Board of Management has detarmined (hat the Asscoialion is not 8 reporting &nfity and that this genesal purpose
fnancdial report should be prepared in accordance wilh the sccounting policies oulined in Mote 2 %o the financial statemants.

In the opinian of the Baard of Management the financial repodt 85 sat oul on pages 110 18;

1. Presents faily the financial position of Soclal Security Rights Victoria Ing as a1 30 June 2022 and its perfarmance far
e year ended on thal dabe,

2. Altha date of this statemant, thene are reascnable grounds to believe that Secial Secunty Rights Viclesa Ing will ba
able to pay its debia as and when they 12l dus.

Tris slatement Is made in accordance wilh a resolulion af the Board of Management and is signed for and on behalf of the
Board ol Managansant by

cbban

Daled this ... 1-'}_ o day ot OCTBER oy
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Social Security Rights Victaria Inc
Rig Mo, ASES4TIX

Statement of Profit or Loss and Other Comprehensive Income

For the Year Ended 30 June 2022

Ineome

Grant - Aoy Ganeral - Commanwealth
Grant - Aticmey Goneral - Statle

Projecl income

Inleres! racaved

Donabans

Gavermment assntance

Expenditure

Salanies
Superannuation contributions
Warkeover

Annual leavn eXponss
Long senvice lave
Stal relaled expenses
Framises

Office overheads
Communicaliong
Finance & accounting
Insurance

Library & nesources
Tranwal

Programme & planning
Dmpenciation

Surplus J {Dedicit) for the year
Total comprehonsive income for tha year

022 08
¥ L]

296,588 256,428
50,300 40,312
B36,166 502,544
609 1100
38 22
- 50,000
1,186,043 986 E1E

(860,513} (672,137}

(84,201} {59,735}
{7,615} (6,340}
{3,522} 385

{20,875) {6.296)
113,880) 2222y
{27,341) (28 0440)
|20.407) (35.801)
[16.832) (13,074)
{30,847) {22,608)
(1,752) [1,613)
(6,782} [5.210]
{1,398) 400
{B8,073) {58,260}
{2,019) (2 845}
(1,186,121 {B55.580)
(78] 11,230

i78) 11,232

The accompanying nales form past of these financial statemants.
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Social Security Rights Victorla Inc

Pty Mo AJTHTIE

Statement of Financial Position

As At 30 June 2022

ASSETS

CURREMT ASSETS

Cash and cash equivalents
Prapayments

TOTAL CURRENT ASSETS
HOM-CURRENT ASSETS
Propery, plast and equipment
TOTAL NON-CURRENT ASSETS
TOTAL ASSETS

LIABILITIES

CURRENT LIABILITIES
Trace and other payables
Dedarred Income
Employae benalits

TOTAL CURRENT LIABILITIES
TOTAL LIABILITIES
NET ASSETS

MEMBERS FUNDS
Ratained surplus

TOTAL MEMBERS' FUNDS

022 o
Mote L] $

4 958,375 1. 144,912

4491 3,547

860,868 1,148 454

] 2801 3874

2801 BT
EaTeT 1152303

7 137,798 12418

8 BOG 45T 831,252

a9 100,047 28,100
B44 782 1,002,770

Bad 22 1,083 170

‘-'I'!d!-! 118,563

115,488 118,563

119 485 116,563

Thi accampanying noles form parl of these financial statemants.
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Social Security Rights Victoria Inc
Feg Me. ADI1S4TIX

Statement of Changes in Members' Funds
For the Year Ended 30 June 2022

2022

Retained

Surpluses Tatal

5 5

Balance at 1 July 2021 118,563 119,563
Deficl for ihe year [78) i78)
Balance at 30 June 2022 118,485 115,485
ik
Balance at 1 July 2020 108,331 108,331
Surplus for the yoar 11,232 11,232
Balance at 30 Juna 2021 11%5&3 119 553

The accompaniying noles famrm pant of thase financial Slalements.
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Social Security Rights Victoria Inc

FEap Mo, ASOILATHE

Statement of Cash Flows
For the Year Ended 30 June 2022

CASH FLOWS FROM OPERATING ACTIVITIES:
Recaipts from customens and lunders

Paymenis lo supplers ard smployees

Intbgrest receved

Rat cash pravided by | {used In] operating activites

CASH FLOWS FROM INVESTING ACTIVITIES:
Purchasa of plant, plant ard equipment
el cash [used in) westing actiilies

Mat incroasa | (decrease) in cash and cash equivalents held
Cash and cash squivalents at beginning of year
Cash and cash equivalents at emd of fmancial year

itk 2001
Hote 3 5

960,649 1,503,353
(1,148,748  (e22erm)

B05 1,100
5 187, 581,524
{1.046) N

{1,046)
(188,537} 581,524
1948912 563 358
4 956,375 1,144 612

The accompanying nates form pan of these financal sialeements.
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Soclal Security Rights Victoria Inc

Rag Mo A0 S4T1X

Notes to the Financial Statements
For the Year Ended 30 June 2022

The financial statemants cover Social Security Rights Victoria Inc as an individusl entity. Socal Security Rights Victora Inc
is & nol-lod-profit Association incorparated in Victoria under the Associalions Incorporation Refom Act 2012,

Thea functional and presentation currency of Socal Security Rights Vickaria Ing is Austalan dolians.
Camparalives are consstent with prior years, unless olhenwise stated,
1 Basis of Preparation

In the apinkon of the Board of Management, the Asscciation is nat a reporling enlily since: thire are unlikety ko exist
wsars of the financial report who ane ot abile to command the preparation of reports tadored 20 &% Lo aatisly
specifically all of thew information needs, These financial stalements are the frst general purpose financial statemrants
prapared in accordance with Australian Accounting Standards - Sirpliied Disclosunes. In the priod year the financial
stabemanis were spacial purpose financial slatemants prapaned o mest The eperting requirements af the Associodions
Incanpovalion Reform Act 2012, There was no impact on tha recognilien and measurement of amawnts recognised in
the statements of Anancial pesimion, profit and loss and ather comprehansive income and cash Nlows of the Company
as a result of the changs in the basis of preparakion.

The Bnancial statements, axcept for the cash fiow statemant, have been prepared an an accruals basis and are based
on historical costs modified, where applicable, by the measurement al fair value of selectsd non-curren! assels,
Enancial assels and financial Rabiltas.

Significant accounting policies adapted in the praparation of these financisl stalements ane presented below and are
consistent with prior reporting pariods unless othenwise slaled,

2 Summary of Significant Accounting Pelicls
{a)  Income Tax
The Association s exempl brom income Lix under Division 80 of the beame Tas Aspessmmnl Al 1957,
(by Leasas

Al incaption of a contract, the Assotialion assesses whethar a contract is, or containg, a lease. A conlract &
considered ba conlain a kease if it allows the Association the right %o contral the use of an identified assel overa
pariod of tirme in et for corsideration,

Whara a contract of arrangemant contains a lease, the Association recognises & fght-ol-use asset and a kease
KabBly at the commencement date of the lease,

A right-af-use assel is inibally maasured al cosl, which is the present valug ef fulure lease payments adjusied
for any lease payments made at of before Ihe commencement date, plus any make-good obligations and initial
direct coats incurred. Lease assets ane deprociabed using the siraight-ine mathod over the sharer of thair
usahd ide and the lease rm, Periodic adjuatmants ane made for any re-measuramants of the lase liabilites
and fof impairment losses,

Lease kabélities ane initialty measured at the prasent value af luture minfmum lease paymeants, discounted using
the Association’s incremental barrowing rabe if the rabe implcit in the lease cannat be readily delemined, and
are subsaquently measured s amartised cost wsing the effective inlarest rate, Minimun lease payments
inchsda foted payments, amounts expeciad bo be paid under & residus] value guarantes. 1he exercise price of
purchase opticns for which the Asseciation 8 reascnably certain 1o exerciss and incorporate the Asasciation’s
expacistions of lease extansion options,

The lease kability is remeasuned whan thens ang changes in fulure lesse paymenls arising from a changs in
rates, index of ease terms from exercising an exlension or lefmination oplion. A comesponding adusimant is
made 10 he canying amaunl of the lease assals.

B
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Social Security Rights Victoria Inc
Ry Mo ASDIEATIE

Notes to the Financial Statements
For the Year Ended 30 June 2022

2

52

Summary of Significant Accounting Policies (continued)

(b

el

Loases {centinued)

Shoat larm leases (lease i of 12 momhs of less) and leases of low value assats (510,000 or less) an
recogaised a3 incured B8 An expants in the slatement comprebensie incoma. Shom-term assots comprise of
office premises.

Rovenun and cthar Incomn

Revenue recognised under AASE 15 1s measuwred at the amount which the Associalion sxpects 10 recaive in
cansideration for salislying performance obigasions 1o a custamar, A perfermance obligaticn is the distingt good
or senvice defined within the contract with a customer. The ransacion peice ks allocated to ore of mone
pertormanca cbligalions contained within (he contract, with revanue baing recogvised as or whaon the
perfarmance obligation is salisfied

Whare considaralan comprises varable componants, the smound recognised as revenug is constrained Lo that
amound thal waoukd ot result in & significant reversal of the curnulative revanue recognised when that
uncertainty is rasolved.

Timing of Revenwe Recogailion

Revenus & recognised aithar 31 8 poind i times or gwer limae, when [or 85) the Associalion salisfies performancs
obligations by translering the promised goods of sanicas bo its cusiomen.
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Social Security Rights Victoria Inc
Feg Mo ADNISATIX

Notes to the Financial Statements

For the Year Ended 30 June 2022

2 Summary of Significant Acccunting Pedicies (continued)
fe)  Revemse and ather income [continued)

If the Association satisfes & performance ohiigation before i recehaes the consideration, The Association
recognisas either a contract asael or 8 recelvabie In its statenent of financial position, depending on whethar
somathing athes than the passage of time is required before the considaralion |s due,

A revenue is stabed net of the amount of goods and sendces lax [GET)
Rendoring of services

Rewenue in retalion b rendering of services is recognized depending on whether the gulcome of the senices
can be ostimated refably. If the cutcome can be estimaled relisbly then the stage of complation of the seneces
is used to defarming the appropriate level of revenue to be recognised in the petied,

If the culcome cannod be reliably sstimated hen revenwss is recogaised 1o the extant of cxpenses recognised
that are reccwarable,

Grant revenus

Grard resenue s recognised in profil of loss when (e Association salisfies the pedormance obligations slated
within the furding sgreemants. il condifions are atlached o the grant which must be satished bedare the
Associatian is eligible ta retain the contibution, the grant will b2 recagnised in the statemant of financial
posilion &8 a labdity undll thase condilions are satsfied,

Gowvernmani assialance

Govemment assistance was received during the previous year under the Cash Flow Boost program. Paymenis
unidsr this (Egram wore recognited 83 reveniss once the Asasciation is anfitied 10 receive [ha payments. &
recehable was recognised at year end Far any payments that the Association |s entithed fo that had net been
received, Payments neceived were Inchaded as part of "Governmen! assistance’ in tha statement of
comprehanshe income,

Inbarest ravane
Irberas! revenus is recognised using the effective interast mathod,
Id)  Goods and Sarvices Tax (G3T)

Revenue, expenses and assels are recognised net of the amount of goods ard serdces b (GST), excep
whaire the amount of GST incured is nol recoveratie from the Austalian Taxation Office (ATO).

Fecenables and payable ane staled inclusive of GET.

Tha net amount of G5T recoverabls from. of payable ba, he ATO i included as part of recaivables or payables
in e statemient of financial position.

[0]  Propedy, plant and equipment

Each class of proparly, plant and equpment is carried al coal leas, whera applcable, any sccumulated
depraciation

Plant and equipmen are measured using the cos! modal,
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Proparty, plant and sguipmeant (eantinued)

Property, plant and eguif excluding Treehold land, is depreciabed on a siraight-ing basis aver the assats
wsaful life 1o the Asseciation, commanding when the assel |5 ready for use.

Financial instruments
Initial recognition and measurement

Financial instrumenls are recognised nitially an the dabe that the Associaton bacomes party to the contractual
peovisians af the instrumenl.

Cm initial recognition, all Enanciial instruments ane measuned at fair vale plus transaction costs (axcepl for
instruments measured al tair value through prafit or loss whsne ansaction cosls ane expensed as incured).

Financial assels

Al recognised financial assels are subsequently maasunad in their antinaty at alther amartised cos! or fair value,
depanding on the cassification of the financial assets,

Classificalion

QO initial recognition, the Associalion classifies its irancial assets into the foloaing categosies, those
measured al

L] amdtised cosl

Financial assets are nol reclasaified subsaguent 1o their inital recognilion unbss the Assocalion changes its
busingss model for managing financial assats.

Amotised cost
Assels measuned al amodised cosl are inancal assals whate:
. the business model i 1o hold asasis to cobact conlractual cash flows; and

. ther contractal banms g rise on specbed dales 1o cash flows are solely paymants of principal and
interest on the principal amount gulstanding.

The Association's financial assels measuned at amotised cost comprise ade ard other receivabiles and cash
and cash equivalents in the siatement of financial posilion.

Subssquent 1 initial recagnition, these assats are carned at amortised cost using e effective interast rate
miglhod bess provision for impaiment.

Interest income, foralgn exchangs gains o losses and impaiment are recognised in profit or loss. Gain of loss
on derecogrifion is recagnised in profil or lass
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2 Summary of Significant Accounting Policles {continued)

1fp  Financial instremants (cominued)

Financial assots (continuad)
intpadrmand of foaaciad assms
Impaiment of financial assats is recognised an an sxpected credit lass (ECL) basis far the Tollowing assots
. financial assets measuned al amortised cost
- debl imnestmants measuned al PYOCI

Whaen defermining whather tha credit risk of a financial assels has intreased significant since initial recognition
and when estimating ECL, ihe Association considers reasonable and suppodtable information that is relevant
and available without undus cost or sffor.  This includes both quartitathee and gualitative information and
analysis based on the Association's histoncsl expedence and infarmed credit assessment asd ingluding foraand
looking infeamation,

The Association uses the presumplion thal an assel which is mone Than 30 days past dus has seen a signifcant
Increase in credit risk.

Thie Asscciation uses ihe prasumption that a financial assel i in defaull when:

. ther othar party is unliely o pay ks credi chligations b the Association i Nl withoul recourss 1o the
Association to actions such as realising securily (il any ks held). or

. Ithe Enancial assels is more than B0 days past due.

Cradit kosses ans miatured a8 the prasent value of the gifference betwsan the cash Bows dus 1o e
Assaciafion in accordance with the contract and the cash llows expected bo be received, This is apphed using a
probability weighted approach,

Trade receimbles

Impairenent of rade receivables  have been detanmined using the simplified appeoach in AASE 9 which uses an
estimation of Katime axpacted credit basses, The Association has determined the probability of non-payment of
the racedvabde  and multipSed this by the amoum of the expected loss arsing from defaull.

The ameunt of the impaiment is recorded in a separate allowance account with the bass beirg recognised in
finance expanss. Onoe the recaivabla is deatormingd to be uncollectabls then the gross carrying amaunt is
wrillen off against the associated allwance.

Whese the Association rensgaliates tha berms of irade mecolvabiles due fram cerlain cusiomers, Ihe new
axpecied cash Bows Bnp giscourled 8l the onginal effective interast rabe and ary resulfing difference ta the
cairying value is recogmised in profit ar less.

Othor firanclal azsets moasunsd &l amorlised cost

Impairmaent of ather financial asseds measwed al amodtised cost A delermined waing the expacted credil loas.
modal in AASE 9. On inital recognitian of the asset, an eslimate of the expaected credit losses for the next 12
months is recognised. Where the asset has experienced significant increase im credi risk then ths lilelime
fosses ane eafimaled and recogrised.
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Summary of Significant Accounting Policles {continsed)
n Financial instruments (continued)
Financial liabilities

Thie Association measures all financial labiifies initially an fair value less ransactaon costs. subsegquenily
financial liabdites are measured al amortised cost using the effective imeres) rabe methed,

The financial liabities of the Assotiatan compriae trade payablas, bank and othar loans and lease Kabillas.

fa)  Cashand cash eguivalents

Cash and cash equivalents comprises cash on hand. demand deposits and shoet-term imvesiments which are
readily convertible to known amouns of cash and which ame subject to an insigniican) risk of changs in value,

M}  Employes benefits

Proviskon i made for the Association’s labdity for empleyee benefits arising from services rendaned by
ermployees 1o the end of the reparting pericd. Employes banafils thal are expected 15 be whally setthed within
one year have besn measured al the amounts expected b e pakd wivan the liabdity is setted.

Critical Accounting Estimates and Judgmants

Those charged wilh govemants make estimates snd judgements during the preparaltion of these bnancal slatements
ragarding assumptions aboul current and fubure evants allectng Iransachons and balances,

Thasa estimates and judgemants are based an the best informabion vailables at the tene of preparing the finandial
statemenls, however as adddional informatson is known then the acteal results may differ from Ihe estmales,

The significant estimates and judgements made hive bean described below,
Koy estimates - recelvablos

The recaivables at repating date have bean reviesed 10 dabermine whether there i any cbjective evidence thal arny of
the receivables ane impained. An impainment provision is included for any receivable whene the antire balanca is not
cansiderad colloctible. The impairment pravisian is based on the best infarmation al the reporting date.
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4

Cash and Cash Equivalents

012 0z
% ¥
Cash at bank and on hand 2,404 25685
Shoat-tanm deposits 952,943 1,141,880
DGR Trust Account 1,028 847
H586,3T6 1,144,912

Reccacilation of cash

Cash and Cash equivalents regoried In the stabement of cash fiows are reconcled to the equivalent isems in the
statemant of financial position as follows.

Cash and cash egquivalents 968,375 1,144 812

Balance a3 per statement of
cash flows. fi-1 1,144 812

Cash Flow Infgrmation
Reconciliation of result for the year to cashflows from operating activities

Reconcikabion of surplus F (deficil) to ned cash provided by § fused in) operating aciilies:

Surplus ! (Dedicil) Tor the year (78) 1,232
Ron-cash flows in surphas | (defici):
- depreciatian 2,009 2,846
Changes in assels and Eabilities:
- (incraasa) | decisass in rade and other receivables - 194,650
« (ncrease) | decreass in prepaymants (244} 1,36
- ingrease § {decreans) in bade and other payables 25,380 32,385
= increasaldecnaasa) in defored income (Z24,TES) 337,891
- increase | (decrease) in employes bensfils 10,017 (3.897)

Cashilow provided by | [used in) eperating aciivies

{187,481 581,524
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6 Froperty, plant and equipment

0E2 Fiiral

L] $
Furniture, fctures ard fiticgs
At cost 21,001 24,081
Accumulated dapeeciation 131,081) (21,091
Total furniture, fodures and filings .
Ofice equipmen
Al cost 0417 19,072
Apcusmulatad deprediation {17,216} [15,188)
Tatal office equipmant 2,801 3874
Computer equipmen
A cost 10,544 10,544
Accumulabed deprecalicon {10, 544] {10,544}
Total compulier equipmant . :
Tolal proparty, plant and equipment 290 3874

T Trade and Other Payables

CURRENT
Unsecured labikties
Trade payabies EATT 8,347
Accnsed Expanses 43,369 31,810
Oher payabiles 69,262 75,261

137,798 112,418

P e e

& Daeferred income

CURRENT

Grant funding urspant for specific propects (non VLA] 19,204 14,200
Grant fanding unspent (Family Viclance FrojectlAssislance

Fund GrantBushfre Funding/Cavid-19) 338,202 457160
WLA ABxwabie Surplus 48,461 58,883

608,467 831,267

—

#  Employee Benefils

CURRENT
Leng service beave 87,733 20,238
Anviual leave A2, 264 38,762

S Y1 Y
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10 Koy Managemant Personnel Remuneration

Theat rernisneration paid 1o kay managemaent parscnnel of Soclal Security Rights Victoda Inc doas not need o ba
disclosed for privacy reasons as thave |s only one paid Key Management Persan

M Auditors’ Remuneraticn

iy 201
§ §
Remuneration of the auditer Nexia Melbourne
= auditing or revising Ihe financial statemants 176 5.250
- ather serdces 4,000 1,350
Todal 3,775 5,600

Criber services in 2022 nclude assistance n preparation of Snancial stabements 32,500 (2021: $1,350) and sudil of lhe
DSP Hedp Project $1.500.

12 Contingenties

In the opirian of the Board of Managemant. the Association ded not have any conbngencies at 30 June 2022
{30 June 2021: Hore).

13 Relsted Parties
{a)  Transactions with related partios
There hawve been ne Related Party iransactions in 2022 (2021: Mone).
14  Evenis after the end of the Reporting Pariod

Mo matters or circumstances have arsen since the snd of the inancal year which signilicantly affected or may
significanty affect the cporations of the Associabion, the results of thase opbratians or the slabe of affais of the
Assocalion in fubune Bnancial yeans.
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15 Economic Dependincy

The Association is largely funded by the Federal and S1a% Attorney Ganerals Departmants Communily Legal Sorvice
Pragram - 20% of this year and 33% kst year, This year, ey have received addilicnal gramts from other danars as
wall which have placed less dependency on the pragram, Howewer, without The continued support of the Depariments,
Ihe Associalion would nol be able 1o provide s valuable sarvices 1o the community

The Association has a funding agreemant in place with the Dapartments untl 30 Jure 2023 and there are no
indications that these arrangemmerts will be dscontinusd thanealber.

18 Statutosy Information

Thas registersd offica and princioal place of business of the assockation is:
Social Security Rights Viclora Inc
4t Floor, Fitzray Town Hal
126 Moar Sineat
FITZROY VIC 3085

60 SOCIAL SECURITY RIGHTS VICTORIA



H beels Melboume Audi
Nexia Regitered Acch Campony 231568

s Lewed 13 31 Guoon Strest
Austra"a Fgdboume Vichora 3000
T: +61 3 5613 8483
F: 461 3 8613 5300
Independent Auditor's Report O

To the Members of Social Security Rights Victoria Inc,
Report on the Audit of the Financial Report

Opinion

We have audited the financial report, being a general-purpase finandal report, of Sodal Security Rights
Victoria Inc. (the assodation), which comprises the staternent of financial position as at 30 June 2022,
the statement of comprehensive income, statement of changes in equity and statement of cash flows for
the year then ended, and notes to the financial staternents, induding & summary of skgnificant
axounting polidies, and the declaration by those charged with governance,

In gur opinion, the accompanying financial report of Social Security Rights Victesia Inc., is in accordance
with Divisicn 50 of the Australian Ohavities amd Nat-for-profits Comassion Aot 2012, including:

(i} giving a true and fair view of the association’s financial position as at 20 June 2022 and of its
financial perfarmance for the year then endad; and

(ii) comphing with Australian Accounting Standards to the extent described in Note 1 and Division 60 of
the Austrafan Chanities and Not-for-profits Compission Regulation 2013,

Basis for opinfon

We conducted our auedit in accordance with Australlan Auditing Standards. Our responsibilities under
those standards are further desoibed in the Auditor’s Responsibilities for the Auwdt of the Financial
Report saction of our report. We are independent of the Assodiation in accordance with the auditor
independence requirements and the ethical requirements of the Accounting Professianal and Ethical
Standards Boards APES 110 Gocke of Ethics for Provissonal Accountants (incheding Independence
Standards} (the Code) that are relevant to our awdit of the financial repot in Australia, We have alsa
fulfilled gaur other ethical responsibilities in acoordance with the Code,

We believe that the audit evidence we have cbtained is sufficient and appropriate to provide a basis for
aur opinion,

Ermighasis of matter regarding basis of sccovnting

Without madifying our opinion, vwe draw attention to Mote 1 to the financial report, which describes the
basis of accounting. The financial report has been prepared for the purpese of fulfilling the Board of
Trustees' financial reporting responsibilities  under the Awshradse Chanbies and Aot-for-profits
Commwission Adt 2002, As a result, the financial report may not be suitable for another purpose, Our
opinian is not modified in respect of this matter,

Responsibilities of Management and Those Charged wilth Governance for te fnancial report

Management is responsible for the preparation and falr presentation of the financial report in accordancs
with Australian Accounting Standards, and for such internal control as management determines is
necEssary to enable the preparation of the finandal report that is free from material misstatement,
whether due to fraud or error.

In preparing the financial report, management (s responsible for assessing the Association’s ability o
continue as a going concern, disclesing, as applicable, matters related to going concern and using the
going concemn basis of accounting urless management either intends to liguidate the Association or to
oease operations, or has no realistic alternative but to do sa,

Those charged with governance are responsible for overseeing the Assodation's financial reporting
Process.
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Independent Auditor's Report
To the Members of Social Security Rights Victoria Inc.

Auvditor’s responsibility for the awdit of the fnamcial report

Our objectives are to obtaln reasonable assurance about whether the financial report a2 a whole s free
from material misstatement, whether due to fraud or error, and o issee an auditor's report that includes
our apinion.  Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with the Australian Auditing Standands will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to infleence the economic decisions
of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional
Judgement and maintain professional soepticism throughout the audit. We also:

+  ldentify and assess the risks of material misstatement of the financial repart, whether due o fraud
or error, design and perform auwdit procedures responsive o those risks, and obtain audit evidence
that is sufficlent and appropriate to provide a basis for our opinion, The risk of aob detecting a
material misstatenent resulting from frawd is higher than for one resulting from emor, as fraud may
imvobve collusion, forgery, intentional omissions, misrepresentations, or the override of intemal
control.

+  Dibtain an wnderstanding of internal control refevant to the audit in order to design audit procedures
that are appropriate in the dircumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Assodiation’s internal control,

# Evaluate the appropriateness of accounting pelicies used and the reasonableness of accounting
estimates and related disclosures made by those charged with governance,

« Conclude on the appropriateness of the committee’ use of the going concern basis of accounting
and, based an the audit evidence cbtained, whether a materlal uncertainty exists related to events
or conditions that may cast significant doubt on the Assodation’s ability to continue as a going
concern, I we conclude that a material uncertainty exists, we are required to draw attention in gur
auditor's report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our epinion. Our concusions ane based on the audit evidence obtained up to
the date of our auditor's report. However, future events or conditions may cause the Association Lo
CEase to continue as a going Congen,

+  Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that adhieves fair presentation.

We communicate with those charged with governance regarding, ameng othes matters, the planned
scope and Uiming of the audit and significant audit findings, induding any significant deficencies in
internal controd that we identify during our audit.

wb:u:r::’wmt Audit Pty Ltd ;m::rs, Wehrens

Dated: this 26" day of Dctaber 2022
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Social Security Rights Victoria Inc.
PO Box 4226, Fitzroy, Victoria, 3065

Legal Assistance Line

(03) 9481 0355 of 1800 094 164 (Toll free outside of
Melbourne)

9.00am-5.00pm (closed 1.00pm-2.00pm), Monday - Friday

Worker Help Line
(03) 9481 0655

9.00am-5.00pm, Monday - Friday

Administration Line
(03) 9481 0299

9.00am-5.00pm, Monday - Friday
Email: info@ssrv.org.au

Website: www.ssrv.org.au

DSP Help website: www.dsphelp.org.au
Incorporation Number: AO015471X

Donate now Social
You can support SSRV’s work by making a sw Secu"ty

tax-deductible donation - visit: Rights
ssrv.org.au/donate Victoria




